Kontpakt Ne 31112023/ 870
HA OKAa3aHHe YCJIYTH 110 COMPOBOKICHUI0 ABTOMATH3MPOBAHHBIX MH(OPMAIMOHHBIX NOICHCTEM
«DJIEKTPOHHASA IIK0JIa» M «DJIeKTPOHHOE T0NOJTHHTEeIbHOe 00pa3oBanne» PernonaabHoi
uHdopmannoHHoi cucteMbl «O0pa3oBanmne»

cT. BepxHeKyHApIHOYeHCKast 2023 rona

MynununaneHoe OrOKeTHOE 00IIe00pa3oBaTelbHOEe yUpeKIeHHe BepXHEeKyHIPIOYeHCKAs CpemHss
ob6mmeobpasoBarenbHas mKoja(cokpameHnoe Hanmenosanre: MBOY BKCOII) B mume aupektopa KocTeineBoit
Haransu BranuMupoBHBI, IEMCTBYIONIETO HA OCHOBAHUHU Y CTaBa, UIMEHYEMBIN B JallbHEUIIEM «3aKa3uuK», C OTHOU
croponsl, u [lyOnn4yHoe akunonepHoe odmiectBo «PocTenekom», HMeHyeMoe B AaibHeleM «/crnoaHuTensy, B
JUIle PYKOBOAMTENS MPOEKTOB OTAeNla MPHUKIAIHBIX MPoekToB PoctoBckoro ¢ummana WraatoBoit Exarepwnbl
BbopucoBHsl, aeiicTBytomero Ha ocaoBanuu JloBepernnoctu Ne 0408/29/84/22 ot 31.05.2022 1., ¢ Apyroii CTOPOHBI,
Jlajiee COBMECTHO uMeHyeMmble «CTOpOHBI», a Mo otTiaenbHocTH «CTopoHa», Ha ocHoBaHud 1.4 4. 1 cT1.93
®enepansHoro 3akoHa Ne 44-D3 ot 05.04.2013 «O KonTpakTHOM cructeme B cepe 3aKyIIOK TOBapOB, padOT, YCIyT
JUIT 00ecCTieueHus] TOCYNapCTBEHHBIX M MYHHUIIMTIANBHBIX HYXI» 3aKIIOUMiIn Hactosmmii KoHTpakT (mamee —
KonTpakr) o HHXecnenyromem:

1. Mpenmer KonTpakra

1.1 Hcnonnutens o00si3yeTcss oKas3aTh, a 3aka3uuk oO0sA3yeTcs MPHHATh W OIUIATUTh Ha YCIOBHSIX,
npenycMoTpeHHbIX KoHTpakToM, YCayrm 1O COMpPOBOXIEHHIO IMPOrPAMMHOIO OOECIEUYEeHUS] TOACHCTEM
«ONeKTpOHHAs IIKoJia», «DICKTPOHHOE JOMOJNHHUTENbHOE O00pa3oBaHHME», a TaKkKe AaTTeCTOBAHHOTO
aBTOMAaTU3MPOBaHHOTO pabodero Mecta PermoHanpHO#l mH(pOpMannoHHON cucTteMbl «OOpa3oBaHue» (mamee —
[Toacucremsr).

1.2. CocraB u croumocts conpooxaenus [loncucrem onpeznensiercss CornameHueM O COCTaBe U CTOMMOCTH
yenyru ([punoxenne Ne 1 k Hactosiemy KoHTpakTy).
1.3. VYcnoBus okazanusi YCIyr, mapaMeTpbl KadecTBa M TMOPSIOK B3auMoJieiicTBUsi CTOPOH OMpe/eieHbl B

Texunueckom 3aganun (ITpunoxenne Ne 2 k KoHntpakry).
1.4. Unentndukanmonnsit ko 3akynku 233613500273361350100100030000000244

2. CtouMoOCTh YCIyr ¥ NOPSIOK PACYETOB

2.1. Ilena Konrpakra 3a Bech cpok aeiictBusi Korrpakra coctaBmser 64 900 (LllecThuecaT 4eTsipe THICSIYN
JeBSIThCOT) pyOieit 80 komeek, B ToM uncite HIIC 20% — 10 816 (Jlecars THICSY BOCEMBCOT IECTHAANATE) PyOIeit
80 xomeexk.

Ilena KoHTpakTa ycTaHaBIMBAaEeTCA B POCCHICKUX PyOJIsIX M OCTaeTCsd HEU3MEHHOW Ha BECh CPOK
ucnonHenuss Konrpakra. Oriara OCyIIECTBIAETCS 3aKa3uMKOM €XEMECSuHO 1Mo (DaKkTy OKa3zaHus YCIyru 3a
WCTEKIINHM OTYETHBIHN Mepuoj] B cooTBeTcTBUU C [Ipunoxxenuem Nel.

2.2.  llena KoHTpakra BKJIIOYaeT B ce0sl BCe pacxo/bl, HEOOXOAUMBIE AJISl OKa3aHUS Y CIyTr B COOTBETCTBHH C
HactosiiuM KoHTpakTom 1 BeIToHeHUs VcomHuTeNneM Becex 00s3aTenbeTB o KoHTpakTy, B TOM 4Kcie JOCTaBKY,
MEePEeBO3KY, CTpaxoBaHUe, YIUIATy HaJOTOB, TAMOYKEHHBIX IOIUIMH, COOPOB M JPYIHX OO0SI3aTENbHBIX IJIATEXKeH, a
Takxe Jro0bIe HHbIE pacxoabl VcnonauTens no HacrosimemMy KoHTpakry.

2.3. llena mnacrosimero KonTpakta MoxeT OBITh CHIWKEHa MO cornameHuto CTopoH 0e3 W3MEHeHus,
npexycMoTpeHHoro KoHTpakToM KoM4yecTBa TOBapOB M MHBIX yCIOBHU ncnonHeHns Konrtpakra, cornmacHo 1.1 cT.
95 44-®3 ot 05.04.2013 «O KOHTpakTHOM cucteMe B cdepe 3aKylnoK TOBapoB, paboT, yCIyr st oOecreyeHus
rOCyIapCTBEHHBIX U MyHULIMIIATIbHBIX HYXKI.

2.4.  Omara ocyniecTBisieTcst 3aKa3uuKoM 3a CUET CPEZICTB 00JIACTHOTO OrO/IKeTa

2.5. Hacrostuii mopsaok pacyeToB peryIupyeT OTHOIICHUS MeX Ty VMconanTeneM 1 3aKka34uKoM 110 OTuIaTe 3a
OKazaHue YCiuyrT.

2.6.  OryeTHBId NEpHOJ YCTaHABJIMBACTCA C MEPBOrO OO0 MOCIETHEro yucia (BKIIOYUTEIHHO) KaJCHIApPHOTO
MecsIa okazausa VicnomHUTeeM yCIryT, OUIeKAaIInX OIIaTe, U SBJISIeTCA ATarnoM ucrnonHeHus: Konrpakra.

2.7.  VicronmHuTenb BBICTaBIsET 3aKa3uuKy CUET, cueT-PakTypy M akT o0 OKazaHHBIX yciyrax B TeueHue 10
(necsiti) paboumx aHEH ¢ MOMeHTa OKOHYaHUsI OTYETHOTO MepUo/a.

2.8. Ommata OKa3hIBAEMbIX YCIYT MPOH3BOJUTCSA 3aKa3uvkoM B TedeHume 7 (ceMu) paboumMx IHEH ¢ JaThl

TToATNMCaHs 3aKka3dukoM AKTa 00 OKa3aHHBIX YCIyTrax.



29. B pamkax wucnonHeHus Konrpakrta CTOpOHBI MOTYT OOMEHHBATHCS CIEAYIOIMMHU IEPBHYHBIMHU
JOKYMEHTaMH (CYeT Ha oImary, cueT-(QakTypa, akT 00 OKa3aHHBIX YCIyrax) IOCPEACTBOM 3JEKTPOHHOTO
JOKYMEHT0000pOTa € MCIOIb30BAHUEM TOJIBKO KBATU(HUIMPOBAHHOHN 3IIEKTPOHHOM MOAMKCH Yepe3 ONepaTopoB
3JIEKTPOHHOTO TOKYMEHTOOG0poTa:!
000 «Kommnanus Tenzop» (CBUC).
170011
|:| 3A0 «I1® «CKb Kontyp» (Ananox).

*Ecnu BbIOOp HE caenaH, To Mo yMmomdanuto cdeta goctaBisarores AO «lloura Poccumy.

2.10. B ciyuae BbIOOpa 3aka3unkoMm B KoOHTpakTe crmocoba mpenocTaBlieHHs cdeTta — «OJIEKTPOHHBIH
JOKYMEHTO000pOT», 3aKa3zyhK corjlamaeTrcs momydaTs OT Mcmomaurtens OnexTpoHHBIE MoKyMeHTHI/IlakeTsr
JJIEKTPOHHBIX JOKYMEHTOB, B TOM uucie nucbMma (yBenomieHus) VcnomHurtens, moanvcaHHble DJIEKTPOHHOMH
MOJNKUCHI0 TI0 TENIEKOMMYHUKAIIMOHHBIM KaHallaM CBsi3u depe3 OmepaTopa 3JEKTPOHHOTO JOKYMEHT000OopoTa,
a TaKke 00s3yeTcs 00ecTIeYnTh TEXHUYECKYI0 BOZMOKHOCTH IS MpuemMa U 00paboTku uM [lakeToB 3MeKTPOHHBIX
JOKYMEHTOB U OCYILIECTBUTH MHbIE HEOOXOANMBIE ICHCTBHUS B COOTBETCTBHH ¢ [opsiAKOM BBICTaBICHHS U IOTYYCHUS
CUETOB-(PaKTyp U YCIOBHAMH O0CITY>KUBaHHS OTIepaTopa EKTPOHHOTO IOKYMEHTO000pOTa, pa3MEIeHHBIMH Ha €T0
caiite. [Ipu 3TOM, DIEKTPOHHBIM JOKYMEHT, MOJAMUCAHHBIN DJIEKTPOHHOM MOANHUCHIO, IPU3HAETCA AOKYMEHTOM,
PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHTENIE, IOAITMCAHHOMY COOCTBEHHOPYYHOH MOJNHCHIO U 3aBEPEHHOMY
MeYaTho.

BoicraBieHue W moiydeHHE — ONEKTPOHHBIX  JOKYMEHTOB/IIakeTOB  3JEKTPOHHBIX  TOKYMEHTOB
10 TEJIEKOMMYHUKAIIMOHHBIM KaHaJlaM CBSI3M [JOIyCKaeTcsl Hpu 00s3aTeNIbHOM HCHoib30BaHMM CTOpOHaMH,
CepTU(QHUIUPOBAHHBIX, B COOTBETCTBHM C 3aKOHOAATEILCTBOM P®, cpencTB KpunTorpapuuecKod 3aliuThl
WHPOPMALIUK, TO3BOJISIONIMX OJHO3HAYHO WACHTH(OUIHUPOBATh BIAJeNblla CEPTUPHUKAT KIOYa TMPOBEPKH
DIEKTPOHHOU MOAMKCH.
2.11. HcrmomHuTeNnb BBICTABIAET 3aKa34WKy CUET HA OIUIATy YCIyTr U AKT 00 OKa3aHHBIX yCiyrax (namsee AKT).
Orwtata npou3BOIUTCS 3aKa3uuKoM B TeueHue 7 (cemu) paboumx JHEW ¢ JaThl MOANUCAHUS AKTa, HA OCHOBAHUH
BBICTABJIICHHOT'O CUETa Ha OIJIary.
2.12. Ilnatexwu mo HactosmeMy KOHTpakTy OCYIIECTBISIOTCS B POCCHICKHUX PYOIIAX M0 O€3HATMIHOMY pacueTy
MyTeM NepedrCIeHHs IEHEXKHBIX CPECTB Ha cueT McnonnuTens, yka3aHHbIN B HacToseM KoHTpakTe.
2.13. JlaToli wucnoiHEHUs 00s3aTENLCTB IO OIJIaTE€ CUYMTAETCA Jara IOCTYIUICHUS JICHEXHBIX CpEICTB Ha
pacueTHbli cuet McnoaHuTens.
2.14. Tlo mepe HeoOxoauMOcTH CTOPOHBI OCYIIECTBIISIOT CBEPKY PACUETOB 32 OKa3aHHYIO YCIyry. AKT CBEpKU
pacyeToB coCTaBigeTCs 3anHTepecoBaHHONH CTOPOHOM B ABYX 3K3EMIUIApaX U MOMANUCHIBAETCS YIIOJTHOMOYEHHBIMHU
npencraButensivu CropoH. Cropona-Muunuatop HanpasisieT B anpec Ctoponsi-Ilonmydarens opurnHansl AxTa
CBEPKM PacyeTOB MOYTOI 3aKa3HBIM IMCHMOM C yBEJOMIIEHHEM O BpydeHuH. B Teuenue 20 (nBaauaru) padoumx
THEeW ¢ naTel mosyueHus: Akta cBepku pacuetoB CropoHa-Ilomydarens AomKHA MOANKCATH, 3aBEPUTH MEYAThHIO,
HamnpaBUTb OJIWH 3K3eMIUIp AKTa CBEpPKHM pacueToB B azapec CropoHsl-MHHMIMaTopa WM NpeAoCTaBUThH
MOTHBUPOBAHHBIE BO3Pa)KEHHS 10 TIOBOLYy JOCTOBEPHOCTH COJIEp KalIeicsl B HEeM HH(OpMaLnH.
2.15. B ciyuae ecnu B Tedenue 20 (nBaanaTti) paboumx JHel ¢ 1aThl MOTy4YeHUs: AKTa cBepku pacyeToB CTopoHa-
[Homyuatens He Hampasiser B aapec Croponbl-MHUIMaTOpa MOMMUCAHHBI AKT CBEPKH pacueToB WIH
MOTHUBUPOBAHHBIE BO3PAKEHUs IO TMOBOAY JOCTOBEPHOCTH COJepXallelicss B HeM HHQOpManuu, AKT CBEPKH
pacderoB cuutaercs npusHanHeIM CropoHoii-Ilonydarenem 6e3 pacxoxnenuit B pexakiun CtopoHsl-MHATIIATOpA.
2.16. 3aka3uuK BIpaBe NPOHM3BOJWUTH ABAHCOBHIC IUIATE)KU 332 OKa3bIBAEMbBIC YCIYT'M Ha OCHOBAHWUHM CHYETOB,
BbIcTaBIeHHBIX McnonauTenem. CymMmma aBaHCOBOTO IJIaTeXa yuuThIBaeTcs VicoHuTeIeM py BEICTABIICHUHU CUeTa
B COOTBETCTBYIOILLIEM OTYETHOM MEPHUOE.
2.17. Cymma, mojajexaias yruiaTe 3aKka3dyMKOM IOPHAWYECKOMY JIHIY WX (PU3HMUECKOMY JIMILYy, B TOM YHUCIIC
3apETUCTPUPOBAHHOMY B Ka4€CTBE MHAMBHIYAHOTO MIPEATIPUHIMATEINSI, YMEHBIIIAETCS Ha pa3Mep HaJIOTOB, COOPOB
Y MHBIX 00s13aTeNbHBIX TUTATEXKEH B OFOIKETHI Or0pKeTHOU cucTembl Poccuiickoii Deepaliyn, CBsI3aHHBIX C OIIATON
KonTtpakra, ecii B COOTBETCTBUH € 3aKOHOAATENbCTBOM Poccniickoit @enepanyu o Hasorax u cOopax Takue HaJoTH,
cOOpbl M HHbIC 00s3aTebHBIC IUIATSXKU IOJJICKAT yIulaTe B OIO/PKEThI OOPKETHOW cHCTeMbl Poccuiickoit
Oepepannu 3aKa3uuKOM.

3. Cpok oxa3zanus Yciayr no Konrpakry

3.1.  Cpok okazanus Yciuyr: ¢ «01» suBaps 2023 r. no «31» nexabpst 2023 r.

1 - oTMeTHUTB 4eK-GOKCOM HY’KHOTO OTEPATOPA IIEKTPOHHOTO JIOKyMEHTOOGOPOTA.



4, IIpaBa u od6s3anHOCTH CTOPOH
41. MHcnonaHurtesb 00s13aH:

41.1. oka3arp Ychayru B COOTBETCTBUM C TnpeameTroM KoHTpakTa KadecTBEHHO U B 00beMe,
npenycMoTpeHHoM HacTosuM Kontpakrom u [IpunoxxeHusmMu k Hemy

4.1.2. onoBemars 3aka3yMKa O TPOBEIACHUU IUIAHOBBIX (NPOPHUIAKTHYECKUX) MEPONPHATHH, O
MPOBENCHNH HEOTJIOKHBIX PEMOHTHBIX paboT, B MOPSAKE W CPOKH, MPEIyCMOTpEeHHbIE TEeXHUYECKUM 3aJaHueM
(TTpunoxenne Ne 2 k Kontpakry);

4.1.3. obecrieunBaTh KPYIJIOCYTOUHBIH W OecriepeOoiHbIii pexum padoter [1O Ilonmcucrem, 3a
HCKJTFOUCHHUEM TIePEPHIBOB ISl IPOBEJCHUS HEOOXOAUMBIX TUTAHOBBIX M HEOTIOKHBIX PEMOHTHBIX PadoT;

4.1.4. 1o tpeboBaHuI0 3aKa3unka, MHPOPMHUPOBATH 3aKa3uhKa O XOA€ OKa3aHus Y CIyT;

4.1.5. obOecneunBaTh KOH(PUICHINATHLHOCTH (HEpasMIalleHne) WHPOPMAIIUU, TepelaHHOoW 3aKa3drmKoM
HcnonnauTento B paMKax oka3aHus Y CIIyT U HE TOJUIeXkKAaIeH pa3rialieHuIo B CHITY 3aKOHA WK COTJIAIICHUS CTOPOH;

4.1.6. wnesamemnuTenbHO HMH(POpMUpOBaTH 3aka3uMka B CIydae HEBO3MOXKHOCTH  HCIIOJTHEHUS
00s13aTenbCTB N0 HacTosAueMy KOHTpakTy, a Takke 00CTOATENBCTBAX, IPEIATCTBYIOIINX OKAa3aHUIO Y CIIyT;

4.1.7. BBINOJHSTH HHBIC 00sI3aTENIBCTBA, PEAYCMOTpeHHbIE HacToammM Kontpakrom u [Ipunoxxenusimu x
HEMY.

4.2. AcnoJiIHUTENb BIIPaBe:

4.2.1. 3anpammBath y 3aKazuuka HH()pOpMAaINNI0, HEOOXOAUMYIO IIJIsl OKa3aHHUs Y CIIyT;

4.2.2. TpoBOAUTH B Cilydae HEOOXOAMMOCTH IUIAHOBBIC (MPO(UIAKTHYECKHE) MEPOIIPHUSTHS, B TOM YHCIIC
PEMOHTHO-HACTpOECUHBIE pabOThI, a TAKKE HEOTIOKHBIE PEMOHTHBIE Pa0OTHI;

4.2.3. s BHITIOJHEHHS CBOMX OOA3aTENBCTB IO HACTOsleMy KOHTpakTy NMpUBIEKaTh CHEIMATHCTOB
CTOPOHHHUX OpTraHU3alMi, HECSl OTBETCTBEHHOCTH 3a UX JACUCTBHS, KaK 32 CBOM COOCTBEHHBIE;

4.2.4. cuuTaTh HampaBJeHHbIC 3aKa34uWKy JOKYMEHTHI MPUHSATHIMHU, COTJIACOBAHHBIMU M TIOANCAHHBIMH,
ecnu B TeueHue 10 pabounx qHeH oT 3akazunka He MOMydeHO 3aMEUaHHA TT0 HUM;

43. 3axa3uuk 00s3aH:

4.3.1. cBOEBpEeMEHHO MPUHSATH U OMJIATUTH HAJIEKAIUM 00pa30M OKa3aHHbIE Y CITyTH B MOPSIKE U CPOKH,
yCTaHOBJIEHHBIE HacTosMM KoHTpakToMm;

4.3.2. mpenocraButh VMcmomHHUTENIO HEOOXOAMMYIO il OKa3aHWs YCIyr HWH(OPMAIWIO, OKa3bIBaTh
HcnonauTento modoe coAelcTBIE, KOTOPOE MOXKET OKa3aThCs HEOOXOAUMBIM VICOTHUTENIO UTS pealn3aiid UM
CBOMX 00s3aTeNbCTB 10 KOHTpakTy, B TOM YHCIiIE CIIOCOOCTBOBATh CrienuanuctaM Vcrnonaurens B uaeHTHGUKAIMN
U pelIeHNH IpoOIeMBbl;

4.3.3. obecreunTh OECTIPENSITCTBEHHBIN JOCTYN TEXHHUYECKHUX CIIeNUATUCTOB McromHuTens, B TOM duciie
noJpsauukoB Mcnomaurens, k o0opymoBanuto McnoaHuTens B ciaydae, eclid Takoe 000pyJ0BaHHe pa3MeIeHo Ha
00beKTe 3aKa3zyrKa, a TaKKe OrPaHUYUTD JOCTYII OCTOPOHHUX JIMI K 000pynoBanuto Mcnonnuress;

4.3.4. Ha3HAYUTH U3 YHCIIA CBOMX COTPYAHUKOB OTBETCTBEHHBIX JIMLI, UMEIOLIHNX IIPAaBO 0e3 T0OBEPEHHOCTH
JIeiCTBOBATh OT UMEHH 3aKa3uKKa, Ha Mepro/i okazaHust Y ciyr mo Konrpaxry.

4.3.5. BBINOJHSITH UHBIE 00sI3aTEIbCTBA, IPEAYCMOTpeHHbIe HacToamMM Konrpakrom u [Ipunoxenusmu x
HEMY.

4.4, 3aka3umnk BOpaBe:

4.4.1. mnomyuats ot VcionHauTesnst nHGOpMaIHio, HEOOXOTUMYIO JJIsl UCTIONTHEHHS HacTosero Konrpakra,
B TOM uHcie uHpopMauuio o pekBusuTax Mcmonnurens, pexxume padoThl, Tapudax U OKa3bIBAEMBIX YCIyrax, o
COCTOSIHUHM JIMIIEBOTO CUeTa 3aKa3unKa;

4.4.2. B moboe BpeMs MPOBEPATh XOJ W KAYeCTBO OKa3aHUs YCIYr, HE BMEIIMBAsCh B ONEPATUBHO-
XO3HCTBEHHYIO AEATEIbHOCT VICOIHNTENS;

4.4.3. TtpeboBarp ot McrnonHurens ycTpaHeHHsI HEJOCTAaTKOB, BBISIBICHHBIX B XOJI€ OKa3aHUs W/WIN TPU
IpUEMKE YCIyr B COOTBETCTBUU C ycaoBusiMu KoHTpakra.

4.4.4. ]lns mpoBepKH MPeIOCTaBIeHHBIX McomHuTeNneM pe3ylibTaToB, MPeyCMOTPEHHBIX KOHTPAKTOM, B
YaCTH UX COOTBETCTBHUS YCIOBUSM KOHTPaKTa 3aKa3yuK 00s3aH MPOBECTH HKCIEPTU3Y, B COOTBETCTBUH CO CTAaTheH
94 denepansHoro 3akoHa ot 05.04.2013 r. Ne 44-D3 «O KOHTPAKTHOW cucTeMe B cepe 3aKyloK TOBapoOB, padoT,
ycnyr Juisi - oOecrieueHHss TOCYJAapCTBEHHBIX M MYHHIUNANBHBIX — HYXI». OKCIEpTHU3a pe3yibTaToB,
MPESYCMOTPEHHBIX KOHTPAKTOM, IIPOBOAUTCS 3aKa3UMKOM CBOMMH CHJIAMH.

5. Iopsinok c1aym ¥ NPUEMKH OKA3aHHBIX Y CJIyT
5.1.  Ilo oxoHwanmm otdetHOro nepuoaa Mcrnonaurens B TeueHue 10 (mecsatu) pabounx JHEH MPENOCTaBISET
3aka3zuuKy 2 3K3eMILIIpa MMOAMUCAHHBIX CO CBOEH CTOPOHBI AKTOB 00 OKa3aHHBIX YCITyTax.
5.2. B teuenune 10 ([ecsatu) pabouux aHEH CO IHS MOJYYESHHS COOTBETCTBYIOIIUX AKTOB 3aKa3uuK 00sA3yeTcs

roAnucaTh AKTHI M IIepeaaTh MOAMMUCAHHbIE AKTHI VcroMHUTENI0, TM00 HANIpaBUThH VICTIONHUTETIO MUCEMEHHBII
MOTHBHPOBAHHEIN OTKAa3 OT UX MOJIMUCAHHUS ¢ 0OOCHOBaHHEM MPUYUH TAKOTO OTKa3a. B ciaydae ecnm 3aka3uuk B
3



teuenue 10 (mecsaTw) IOHEH ¢ MOMEHTa IIOJNIYICHHSI COOTBETCTBYIOIIMX aKTOB He Tiepenan lMcmomHuTero
MOJNMCAaHHBIE aKThl U HE HANpPaBHJI MOTHBHUPOBAaHHBIA OTKa3, yCIyra CUMTACTCS OKa3aHHOW B MOJTHOM OOBEME W
MPUHATON 3aKa3uyuKOM.

5.3.  Tlpu HanMuu¥ MOTHBHPOBAHHOTO OTKa3a 3aka3uhKa OT MPUEMKH OKa3aHHbIX Yciuyr CTOpoHaMu B TEUCHHE
10 (Hecsiti) nmHEH cocTaBisieTcss W TOAMMCHIBaETCS AKT O BBISIBICHHBIX HemocTaTkax. CTOPOHBI MPOBOIST
COBMECTHOE COBEIAaHHE C IIETbI0 COIJIACOBAHMS AATbHEHIINX BO3MOXKHBIX MEp IO YCTPAHEHHIO BBISIBICHHBIX
HEJOCTaTKOB.

5.4.  Ycayru cUMTaroTCs MPUHATBIMUA C AThI moanvcanuss CTOpOHAMH COOTBETCTBYIOMIETO AKTa 00 OKa3aHHBIX
ycIyrax.
5.5. OTueTHass JOKyMEHTalWs B COOTBETCTBHM C (opMmamu, TpuBelneHHbIMH B [lpuinoxenun Ne 2 k

TexHuueckoMy 3aJaHHIO, IpeAOCTaBIsIeTCs VcromHuTeIeM 0 NMCbMEHHOMY 3alpocy 3aKa3dyrdKa B TEUCHHE BCETO
cpoka neiictBusi KoHTpakTa, B CpOKHM M B IOpsAIKe, mpenxycMoTpeHHble Texanueckum 3aganueM ([Ipunoxenue No2
k KonTpakry).

6. OtBercTBeHHOCTH CTOPOH

6.1. VYcnoBus 06 oTBeTcTBeHHOCTH CTOPOH 3a HEHCIIOJIHEHUE MIIM HEHAJIJICKAIIIEE UCIIOJHEHUE 00sI3aTebCTB,
npeaycMoTpeHHblXx KoHTpakTom perymupyroress 4.5 cr.34 ®enepanbHoro 3akoHa ot 05.04.2013 N 44-03 «O
KOHTPAaKTHOM cucreMe B cepe 3aKyHmoK TOBapoB, paboT, yciayr il oOecledeHHUs] ToCyNapCTBEHHBIX H
MyHHULUNANBHBIX HYX)1» U [ToctanoBnenueM IlpaBurensctea PO ot 30.08.2017 N 1042.
6.2. 3a xaxnmeni (akT HEWCIIONHEHWS WM HEeHaJIekKallero HCIONHeHnd VcnoiaHuTeneM o0s3aTenbCTB,
npenycMoTpeHHbIX KOHTpakToM, 3a MCKIIOUEHHEM NPOCPOYKH HCIIOJHEHMS O00s3aTeNbCTB, MPELyCMOTPEHHBIX
KontpakTom, pazmep mrpada ycTaHaBIMBaETCsI B CIIEAYIOIIEM MOPSAKE:

a) 10 mpoleHTOB LIEHBI 3Tara B clly4yae, eclii LieHa dTarna He MPeBbIaeT 3 MIIH. pyOIieH;

0) 5 mpOLIEeHTOB IIEHHI 3Tala B Cly4ae, €cli I[eHa 3Tala COCTaBIseT OT 3 MJH. pyOnen mo 50 muH. pyOmen
(BKITFOUNTENHHO);

B) | MpOIICHT IIeHBI dTama B cliydae, €Clii IieHa 3tamna coctamrisier oT 50 muH. pyoseit go 100 muH. pyOneit
(BKITFOUNTENHHO);

r) 0,5 mporieHTa [eHBI dTana B CiIy4ae, eciu IeHa dtamna coctaisietr oT 100 muH. pyoneit o 500 mH. pyOnei
(BKJIFOUMTENBHO);

1) 0,4 mpolieHTa IIeHBI 3Tama B cliydae, eCiid IieHa 3tamna coctariseT oT 500 miH. py0seit 10 1 mupa. pyOnei
(BKITIOUHTENBHO);

e) 0,3 mpoleHTa 1eHbl dTana B CiIydae, eclid IIeHa dTana CocTaBisieT oT 1 Mipa. pybned o 2 mupa. pyonei

(BKJIFOUMTENBHO);
k) 0,25 mporieHTa 1IeHBI 3Tarna B Cllydae, €CJIM IIeHa dTana COCTaBISAeT OT 2 MIpH. pyonel no 5 mupa. pyouei
(BKITFOUHTENBHO);
3) 0,2 mpolieHTa IIeHBI 3Tana B CiIy4ae, eCiv IIeHa 3Tana COCTaBIIICT OT 5 Mupa. pyosei go 10 mupa. pyonei
(BKITFOUHTENBHO);
n) 0,1 mporeHTa 1eHBI ATarna B ciydae, eCii [IeHa 3Tara npesbimaet 10 Mupa. pyornei.

6.3. 3a KaxIplid (QakT HEMCIIOJHEHHUS WIM HEHAJISKAIIero HCIONHEeHUs VcnomHuTeneM o0053aTenbCTBa,

npeaycMoTpeHHOro KoHTpakToMm, KOTOpoe HE MMEET CTOMMOCTHOTO BBIPAXKEHHUS, pa3Mep mrpada ycTaHaBIHBACTCSI
B cienyromeM nopsake: a) 1000 pyoOuneit, ecnu nena Kontpakra He mpeBblmaet 3 miH. pyouneit; 6) 5000 pybreit,
eciu 1ieHa KoHTpakTa coctaiseT oT 3 MutH. pyoset 1o 50 muH. pyOeit (BkmountensHo); B) 10000 pybneit, ecau
niena Kontpakra coctapiser ot 50 mutH. py6neit mo 100 murH. py6iteli (BrmrounTensHo); T) 100000 pybneit, ecnm rieHa
Kontpakra npessimaer 100 MiH. pyOnei.
6.4.  Henamnexamum ncnoineHueM Mcnonnurenem o0s3aTensetB 1o KoHTpakTy sSBISIOTCS:

a) OKa3aHHe He BCEeX YCIYT, yKa3aHHbIX B KoHTpakTe;

0) HEeKaYeCTBEHHOE OKa3aHUE YCIIYT;

B) HEMNpPEACTABICHHE, HEMOJHOE WM HECBOEBPEMEHHOE IpEelOCTaBICHHE HH(POPMAIMH, CBSI3aHHOW C

MPEOCTABICHUEM YCITYT.
6.5. 3a HapymeHHe CPOKOB OIUIAThl 3aKa3yWK 0053aH yIUIATUTH TEeHU. [IeHn HAaYHMCISIOTCS 32 KaXIbId JICHb
MIPOCPOYKH UCTIOJIHEHHS 0053aTENILCTBA, TPeIycMOTpeHHOro KOoHTpakToM, HaurHast CO JHS, CIEAYIOIIEro MOCe JTHS
WCTEYECHUSI YCTAHOBIICHHOTO KOHTPaKTOM CpOKa HCIIOJNHEHMs o0s3aTenbcTBa. PasMep meHel ycTaHaBIMBaeTCS
Konrtpaktom B pasmepe 1/300 neiicTByromield Ha JaTy yIuiaThl NeHel KiroueBod craBku LleHTpanmbHOro OaHka
Poccuiickoii @enepanyy OT He YIUTaYEHHON B CPOK CyMMBI. 3aKa3uuK 00s3aH YIUIaTUTh HEYCTOWKY McnomHurento
B TeueHHE 5 (MATH) KalICHAAPHBIX IHEH ¢ MOMEHTA MpeabsBICHUS eMy McnoaHuTtenemM TpeOOBaHMs O e OIIaTe.

6.6.1. HecBoeBpeMeHHBIM UCIIOTHEHHEM 3aKa3uMKOM 00513aTeNIbCTB 110 KOHTpaKTy SBIIseTCS:

a) HeoIulaTa, HEeloJIHas 1M HECBOEBPEMEHHAs! OIIaTa YCIIyT.



6.6. 3a Kaxaplii (aKT HEHCIIONHECHHMS 3aKa3dMKOM  00S3aTelIhCTB, NPEIyCMOTPEHHBIX KoOHTpakToM, 3a
UCKJIIOUCHHEM IPOCPOYKM HCIIONHEHHUS O00s3aTelbCcTB, MNpeaycMOTpeHHbIX KoHTpakToMm, pasMep mTpada
ycTaHaBIUBaeTcs B cienytomeM nopsake: a) 1000 pyo6uei, ecnu uena Kontpakra He mpeBbimaeT 3 MiIH. pyOnei
(BrmrounTenbHO); 6) 5000 pyOmeit, ecnmm meHa KonTpakra coctaBmser or 3 MiH. pyomeir mo 50 muH. pyOnei
(BxmountensHO); B) 10000 pyOnelt, ecnu nena Kontpakra coctaBnser ot 50 muH. pybneir 1o 100 muH. pyOreit
(BxmountensHO); T) 100000 py6Oineit, ecin niena Kontpakra npesbimaer 100 miaH. pyOei.

6.7.1. HenaurexxammunM UCTIOTHEHHUEM 3aKa3duKOM 00s13aTeNbCTB 10 KOHTpaKTy SBISIOTCS:

a) HecOOJI0/IeHNE TIPABWIT SKCIUTyaTaluyd 000y IOBaHIIS,

0) HecoOMoIeHNe 3ampeTa Ha TOAKIIOYEHHE K CETH CBSI3M 000pYJOBaHMsI U MPOrPaMMHOTO oOecriedeHus], He

COOTBETCTBYIOILEI0 YCTAHOBJICHHBIM TPEOOBAHUSIM.
6.7. Ilems wHaumcnsgeTcs 3a KaXIbIH JE€Hb NPOCPOUYKH wHcnonHeHus McmonHuTenem 00s3aTenbCTBa,
npeaycMoTpeHHoro KoHTpakToM, B pa3Mepe OZHOW TPEXCOTOM NEHCTBYIOIIEH Ha ATy YIUIAThl MEHU KIIYEBOM
craBku LlentpansHoro Oanka Poccuiickoir ®epmepanuu oT ueHsl KoHTpakTa, yMEHBLUICHHOW Ha CyMMY,
MPONOPLUOHANBHYI0O 00BbEMy 0053aTeNbCTB, NPEeLycMOTpPEeHHBIX KOHTpakTOM M (DaKTHUECKH HCIIOIHEHHBIX
Hcnonnurenem.

6.8.1. [Ipocpouxkoii ncronHenus Mcnoaaurenem 00a3aTenbeTB M0 KOHTpakTy sIBISIOTCS:

a) HapyILIeHUEe CPOKOB 00ECIICUCHHUS JOCTYIIA K CETH MepeJadu TaHHbIX;

0) HapyllIeHue YyCTaHOBJICHHBIX B KOHTpaKTe CPOKOB OKa3aHMs yCIIyT.

6.8.  OOmas cyMMa HauUCIEHHBIX IITPadoB 32 HEUCIIOJIHEHUE WIN HEHaJIeKallee UCIoNHeHne Mcnonnurenem
00513aTeNBCTB, MPeayCMOTPEeHHBIX KOHTpaKkTOM, HE MOXKET MpeBBIIATh IieHy KoHTpakra.
6.9. OOmas cymma mrpadoB 3a HEHaAJIEKAIee MCIOTHEHHE 3aKa3uMKOM O0O0S3aTeNbCTB, MPEAYCMOTPEHHBIX

KonTpaktom, He MOXeT mpeBbIIaTh leHy Konrpaxra.

6.10. CropoHa ocBoOOXIaeTcs OT ymiuaTel mTpada, eciu JOKaKET, YTO HEUCIIONHEHHWE WM HEeHaJyIexKaliee
UCTIOJIHEHHE 0053aTeNIbCTBA, MPeycMOTpeHHOro KOHTpakToM, MPON30IUIO BCIEICTBHE HENPEOAOINMON CHIIBI HITH
10 BUHE APYTOM CTOPOHBL.

6.11. Ecnm wHOE HE NPEAYCMOTPEHO 3aKOHOM, CTOpPOHA, HE HCIOJHMBIIAS WM HEHaUIeKalluM 00pa3zoM
WCTIOJIHUBILAS 0053aTENIbCTBO IIPH OCYIIECTBICHUH IPEeAIPUHUMATENBCKON IESTEIbHOCTH, HECET OTBETCTBEHHOCTD,
€CII HE JIOKaXKEeT, YTO HaJyIeKallee NCIOIHEHHE 0Ka3aJI0Ch HEBO3MOXKHBIM BCJIEACTBHE HENPEOAOIMMON CHIIBI, TO
€CTh YPE3BBIYAIHBIX U HETIPETOTBPATUMBIX MPHU TAHHBIX YCIOBHUSIX 00OCTOSITEILCTB.

6.12. Jlns ueneii Hactosimero KoHTpakTa «HempeomoiuMas cruia» O3Ha4aeT Ype3BbIYaifHoe, HENpPeI0TBPAaTUMOE
IPU JTAHHBIX YCJIOBUSX OOCTOATENIBCTBO, HEMOABIACTHOE KOHTPOJIO CO CTOPOHBI VCHONHUTENS, HE CBSI3aHHOE C
MPOCUETOM HIIM HEOPE:KHOCTBIO McnonHuTENs, KaK 3TO yKa3aHo B myHKTe 3 ctathu 401 I'paxkmaHckoro kojekca
Poccuiickoit @enepanuu. Peopranuzanus, TMKBUIALMS UM THOE U3MEHEHUE MPaBOBOro craryca Mcnonuurens st
nesieit Hactosimero Kontpakra He siBisieTcst 00CTOSITENbCTBOM HETIPEOI0IMMON CHIIBI.

6.13. Ilpym BO3HHUKHOBEHHHM OOCTOSITEIHCTB HENPEOAOJIMMON CHIIBI VICHIOTHWUTENb IOJKEH HE3aMeIIUTENbHO
HampaBUTh 3aKa3unKy NMHCHMEHHOE YBEJOMIICHHE O BO3HHMKHOBEHHUH TAKHX OOCTOSTENBCTB M MX NpUunHax. [Ipu
BO3HUKHOBCHHH OOCTOSATENBCTB HENPEOAOTUMON CHIIBI, €CJIM OT 3aKa3yvKa HE IMOCTYNAeT MHBIX MHCbMEHHBIX
UHCTpYKUM, McionHuTens 0043yeTcss NpeAnpUHATh BCe BO3MOXHBIE MEPbI JUISl HA/IJIEKAILETO BBIIIOJIHEHUS CBOUX
00s13aTeNLCTB N0 HacTosAeMy KoHTpakTy.

6.14. Cropona, mocTpajaaBiias OT 00CTOATENBCTB HEMPEOIOJIUMOM CHJIBI, IOJIKHA KaK MOYXHO CKOPEe YBEJIOMHUTh
npyryto CTOpOHY O TakoM COOBITUH HE MO3[JHEe, 4eM uepe3 3 (Tpu) KaJeHIapHBIX JHS [OCJEe 3TOrO COOBITHS, U
TaKXKe Kak MOYXKHO CKOpee COOOIINUTh O BOCCTAHOBJICHUH HOPMAITbHBIX YCIIOBUI PaOOTHI.

7. YciaoBus KOHPHICHIUATBHOCTH
7.1.  CtopoHbl 0O0S3yIOTCSA COXpaHATH KOH(HUAECHIMATBHOCTE WH(POPMALMM, MOJYYEHHOHW NpPU BBHIIOJIHEHUN
Hacrosimero Kontpakrta. Mcmomnutens o00si3yeTcss NPUHATH BCE HEOOXOJMMBIE MEphl IO  0O0ecreueHHIo
KOH(QUJICHIIMATLHOCTH TOJTYYEHHBIX PE3yJIbTaTOB, BKIIOYAsi OXpPaHy JOKYMEHTAIIMH H MaTepPUaiOB, OTPAaHHUCHHIO
Kpyra UL, JOMYyLIIEHHBIX K HH(GOPMAaLWH, 3aKIIOYCHUIO COTJIAIICHHWH O KOH(PHUICHIUAIBHOCTH C JIHIIAMHU,
JOMYIIEHHBIMU K KOHQHUIEHIIMATEHOW HHPOPMAITHH.
7.2.  Vcriomuurenb 0o0s3yeTcs HE IepelaBaTh TPETHUM JIMIIAM KOHQHUICHIHAIbHYI0 HHOOpMAIHIO, a TaKXkKe
nyOJIMKOBaTh WJIM HHBIM CIIOCOOOM pasriialiaTh IOJYYEHHBIE Pe3yJdbTaThl 0e3 MUCHMEHHOTO pa3pelieHHs
3akazumka.
7.3.  O6s3anHocT CTOpPOH 1O COOMNIONCHUIO KOH(UIESHIMAILHOCTH, NpeaycMoTpeHnbie m. 7.1 Konrpakra,
OCTaloTCA B CUJIE U Mocie npekpamieHus KoHTpakra B Te4eHUe Tpex JeT.

8. AHTHKOpPPYNIIMOHHAS OTOBOPKA
8.1. Croponst KoHTpakTa 0053yI0TCS IPUHUMATHh MEPHI 110 MPEeAYIPEKASHUIO KOPPYITIIUH, YKa3aHHbIE B CTaThe
13.3 denepanbHOro 3akoHa OT 25.12.2008 Ne 273-D3 «O mpoTUBOIEHCTBUY KOPPYIILIANY.
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8.2.  Ilpm WCHONHEHMH CBOMX O0s3aTeNbCTB MO HactosmeMy Konrpakty CTOpPOHBI HE BBIIIAYMBAIOT, HE
MpeJIaraloT BBIIUIATUTE M HE PaspellaioT BBIUIATY KaKUX-THOO EHEXKHBIX CPEACTB WM LIEHHOCTEH paboTHUKAM
CtopoH ans OKa3aHMs BIHMSHUS Ha JACHCTBHA WIM pEIICHWS STHX JHMI B LEIIX MOJYYCHHUS KaKUX-THOO
HETIPaBOMEPHBIX MPEUMYIIIECTB WIIH JOCTIKECHHS HHBIX HETIPAaBOMEPHBIX IIeNIeil.

8.3.  Ilpu ucnojHeHUH CBOMX 0053aTeNbCTB 10 HacTosmeMy Kontpakty CTOpOHBI He OCYIIECTBISIOT JeHCTBUS,
KBaJTM(QHULIUPYEMble KaK KOPPYILHs B COOTBETCTBUM ¢ IyHKTOM 1 ctathu | denepansHoro 3akoHa ot 25.12.2008 Ne
273-d3 «O npoTHBOICHCTBUN KOPPYIIITUH.

9. IIpoumne ycaoBus n 1ocpouHoe pactop:kenne Konrpakra

9.1. Hacrosiumit KoHTpakt BcTynmaer B CHIy ¢ MOMEHTA 3aKJIHOYEHMS, PAaCHpPOCTPAHSET CBOE JNECUCTBHE Ha
OTHOIIIEHUSI CTOPOH, Bo3HUKIHKE ¢ «01» stHBaps 2023 roga u meiictByeT mo «31» mexabps 2023 roxa, a B yacTh
OILJIAaTHI YCIYT A0 BBHIMOIHEHUs 3aKa3uMKOM JCHEKHBIX 00s3aTENbCTB.

9.2. Pacropxenne KouTpakta gomyckaercss 1o corjamenuiro CTOpOH, MO PELICHHIO Cyna, B Cclaydyae
onmHocTopoHHEero oTka3a CropoHsl Kontpakta oT mcnonHenus KoHTpakTa B COOTBETCTBHH C TPaXKTAHCKUM
3aKOHO/IaTEIbCTBOM.

9.3.  Pacropxxenune KoHTpakTa B OJHOCTOPOHHEM MOPSIKE IPOU3BOIUTCS B COOTBETCTBUU CT. 95 DenepanbHOro
3akoHa Poccuiickoit @enepannu ot 5 ampenst 2013 1. Ne44-D3 «O KoHTpakTHON cucTeMe B chepe 3aKyIOK TOBAPOB,
paboT, ycayr Aiis oOecredeHns TOCYAapCTBEHHBIX M MYHUITUNABHBIX HYXK» U IEHCTBYIOIINM 3aKOHOJATETHCTBOM.

10. Iopsigok pa3pemnieHus copoB
10.1. Coopsl, cBs3aHHBIE ¢ UCTIOTHEHHEM Hacrtosmero Kontpakra, CTOpOHBI 00s3aHBI YperyJIHpOBaTh MTyTeM
HarpaBJICHUA ITMCbMCHHDBIX HpCTCH3Hﬁ.
10.2. B mpereH3um AOMKHBI ObITh yKazaHbl TpeOoBaHWs CTOPOHBI; CyMMa TIPETCH3MH H €€ pPacyer;
00CTOSITENIbCTBA, HA KOTOPBIX OCHOBBIBAIOTCA TpeOOBaHMS, M JOKA3aTeNIbCTBA, MOATBEPKAAIOIINE HX; HHBIE
CBelEHHs, HeOOXOAUMBbIEe ANl yperynupoBaHusa cropa. K mpeTreH3uu NOKHBI ObITH HNPUIIOKEHBI TOKYMEHTBHI U
JpyTHE J0Ka3aTeNbCTBa, OTCYTCTBYOIME Yy CTOPOHBIL, B aipec KOTOPOH HalpaBjeHa MPETCH3HSI.
10.3. Cropona, nony4uBIIas MpeTeH3NI0, 00s3aHa pacCMOTPETh €€ U HalpaBUTh Apyroid CTOpOHE MUCEMEHHBIN
oTBeT (OT3BIB) 110 CYIIECTBY MpeTeH3uu He no3anee 30 (Tpuanati) pabounx nHel ¢ MoMeHTa ee oiaydeHus. OTBeT
(0T3BIB) HOKEH conepkaTh corinacue CTOPOHBI Ha OJTHOE UITH (YaCTHYHOE) YAOBIETBOPEHNE MIPETEH3UH I OTKa3
OT IIOJIHOT'O (‘IaCTH‘-IHOFO) YAOBJICTBOPECHUA MIPETCH3NU, MOTHUBBLI IPUHATOIO PCHICHUA.
10.4. Ilperen3usi, oTBeT (OT3BIB) M NMHUChMa HANPABISIOTCA IOYTOBBIMH OTIPABICHUSIMH C YBEJOMIIEHHEM O
BpPYUYEHHMH WJIM BPY4aroTCs NMpeacTaBuTento CTOPOHBI O] POCIIHCE.
10.5. TIlepemucka CTOpOH MOXKET OCYIIECTBIISATHCS B BHJIE MHChMa HJIHM TEIETpaMMBbI, a B CIIydae HaIllpaBICHUS
Tenekca, hakca, HHOTO 3JIEKTPOHHOT'O COOOIEHHS C IOCIIEeIYIOIIUM MIPEAOCTaBICHUEM OpUTHHAJIA IOKYMEHTA.
10.6. B cayuae He JOCTHXEHUS COTJIAILIEHHS ITyTEM IEPErOBOPOB B JOCY1eOHOM MOPSIIKE BCE CIIOPBI, pa3HOIIacHs
HJIn TpeGOBaHI/IH, BO3HHUKAKOIIINE M3 HACTOALLICTO KOHTpaKTa HUJIN B CBA3W C HUM, B TOM YHCJIC KaCarolmHuecsa €ro
WCTIOJIHEHUS, HapYIIEHUs, IPEKPAILCHHS WIN HEJCHCTBUTEIBHOCTH, MTOJUIEKAT PA3pELICHUI0 B APOUTPaKHOM CyZe
PocToBckoii obmactu.

11. 3akiI0unTEeIbHbIE MOJIOKEHUS
11.1. 3asBneHus, yBeAOMJICHHS, W3BEIICHWS, TPeOOBaHUS WIM WHBIE FOPUIUYECKH 3HAYMMEIE COOOIIEHUS, C
KOTOPBHIMH 3aKOH WiH KOHTpakKT CBS3BIBAIOT HACTYIUICHHE TPaXKTAaHCKO-TIPABOBBIX TOCICACTBUN IS APYToi
CTOPOHBI, JO/DKHBI HAMpPaBJIATHCA TOJBKO OJHHUM M3 CIEAYIOUMX CIOCO00B (3a HCKIFOYEHHEM COOOIICHHI
(IOKYMEHTOB), IJIs1 KOTOPBIX 3aKOHOM JIn00 KOHTpaKkTOM IpeIyCMOTPEH CIIeUANbHEIN CITIOCO0 HAIIPaBIICHUS):
- 3aKa3HbIM [MHUCbMOM C YBEJIOMJICHHUEM O BPYUEHUU;
- 110 BJIEKTPOHHOM I10YTE.

11.2. Ilpu ucnonHennu KoHTpakTa He JOIycKaeTcs rmepeMeHa VICHoaHUTENs, 32 UCKIFOYEHHUEM Ciydasi, eClu
HOBbI Mcnonmuutens sBisercss mnpaBomnpeeMHUKoM Hcmonnurtens mo HacTosAmeMy KOHTpakTy BcleACcTBUE
peopraHu3anuy IOPUANIECKOTo Jnma B Gopme mpeoOpa3oBaHUs, CIUSHAS WIH TPUCOSTUHEHUS (YHUBEPCATHLHOE
MIPaBOIIPEEMCTBO).
11.3. B cnywae mepeMeHbl 3aka3zdyuWka IMpaBa M OOS3aHHOCTH 3akKa3zuyuKa, IMperycMOTpeHHbie KoHTpakTowm,
MEePEXOJAT K HOBOMY 3aKa3uuKy.
11.4. Kaxngas u3 CtopoH oOs3aHa B TE€UCHWE 5 KaJCHIAPHBIX NHEHW wHopmuposBath Apyryo CTtopoHy 00
M3MEHEHUH CBOEr0 MECTOHAXOXKJICHMSI, Ha3BaHWUs, 0aHKOBCKUX PEKBU3HUTOB, PABOBOT'O CTATYyCA.
11.5. Bce yBemomiieHus, HalpaBieHHBIC 10 aJpecaM W PEKBH3UTaM, yKa3aHHBIM B HacrosmeMm KoHTpakTe,
CUHTAIOTCS HaIJIC)KAI[IMH.
11.6. Bompocsl, He yperyaupoBaHHbIC HACTOAIIMM KOHTpaKTOM, pEryJIMPYIOTCSA B COOTBETCTBHHU C ACHCTBYIOIIUM
3aK0HOJaTeNbCTBOM Poccuiickoii denepanuu.
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11.7. Hacrosmmii KOHTpakT COCTAaBICH B IBYX 3K3EMIUIIpaX, MMEIOMNX OIWHAKOBYIO IOPUIUICCKYIO CHITY, TIO
OJTHOMY ISl Kaxoi u3 CTOpOH.
11.8. Hacrosumit KoHTpakT moImuchIBaeTCs MOCPEACTBOM JIEKTPOHHOIO IOKYMEHTO000POTa C UCTIOIh30BAaHHEM
TOJIBKO KBaJTU(HUITMPOBAHHOH IEKTPOHHOHN MOAIHMCH Y€PE3 OIEePaTOPOB EKTPOHHOTO JOKYMEHTO000pOTA.

12. IIpunoxenus

12.1. B cocrtaB HacTosiero Kontpakra Bxoasr cieaytomue [[punoskeHns, KOTopbie SIBISIOTCS €ro HEOThbeMIIEMOR
9aCThIO:
- IIpunosxxenue Ne 1 — CornamieHnue o coctaBe 1 CTOMMOCTH OKa3aHus Y CIyT;
- [Mpunoxenue Ne 2 — TexHuueckoe 3a1aHUE;
13. IOpuanyeckne agpeca U peKBU3UTHI CTOPOH
3aka3zquk Hcnonnurenn
MYHMIUNIAJIbHOE Orox:kerHoe  OGocoOIeHHOE nojpasjesieHue:
o0ueoGpasoBareabHoOe yupexiaenne MakpoperuoHaiabublii  ¢puaman  «IOI»
BepxHexkynapioueHnckas cpennssi [IAO «PocTeeKoMy
o01meo0pa3oBaTeJbHast IIKOJIA FOpuauyeckuii axpec:
IOpuauyecknii  agpec: 346557, PoctoBckas 19 167, r. Cauxr-Tletep6ypr,
001acTs, Yerb-/lonenku paion, CT.  Cumnonckas HaGepexnas 14, murepa A
Bepxuexynaprouenckas, yi. Llentpanbhas, 42 Anpec MECTOHAXO0KICHHSI: 350000,
Poccniickas  ®@epepaums, KpacHonmapckuii

MouroBniii agpec: 346557, PocTroBckas 00JacTh,
VYerp-JloHeukuit paiioH, CT.
Bepxuexynaprouenckasi, yi. Llentpanbhas, 42

Tes1.8(86351)9-35-32
e-mail: mbouvksosh@mail.ru

MHH 6135002733 KIIII 613501001
OI'PH 1026101667822

OKIIO 33362356 OKTMO 60655410101
BAHK: POCTOB-HA-JIOHY BAHKA
POCCHUUN/YDK 1o PocToBCKO# 00/1aCTH T.
Pocros-na-/lony

OUHAHCOBBINA 0TAEN AAMUHUCTPALUU Y CTh-
Honernkoro pationa (MBOY BKCOILL n/c
20586X48790)

BMK 016015102

p/c 40701810860151000396

kopp/cuer 40102.810.8.4537.0000050

Kkpai, r. Kpacnonap yn. Kpacnas, 59

IMouToBbIii agpec puinana:

PoctoBckwmii ¢punman [TAO «PocTtenekom»

344082, r. PoctoB-Ha-/lony,

niep. bpatckwii, 47, ka6 400

Tes. (863) 210-05-28, 244-24-37

¢paxc (863) 244-21-62

e-mail: E.lgnatova@south.rt.ru
http://support.ris6ledu.ru/

HWHH 7707049388 KIIII 230843001

OI'PH 1027700198767

OKIIO 01151037 OKTMO 40911000000

BAHK KPACHOJAPCKOE OTAEJIEHUE

Ne8619 TTAO CBEPBAHK

MMonayuarensn: [TIAO «Poctenekom»

BUK 040349602
p/cuér  40702810430020102244
kopp/cuér 30101810100000000602

Hoanucu cropon

3aKa3uyuk

Hupexkrop MBOY BKCOIII

/H.B. KocTbL1eBa/

MII

HUcnoauuren

PYKOBO,I[I/ITCJ'IB MPOCKTOB OTACTa IPUKIIAAHBbIX

IIPOEKTOB Pocrosckoro ¢dwmana ITAO
«Pocrenexkom»

E.b. Urnarosa
MII


mailto:E.Ignatova@south.rt.ru
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TCpMI/IHI:;I 1 COKpAIICHUA

ANC

ABTOMaTI/I3I/IpOBaHHa}I I/IH(I)OpMaIII/IOHHaSI CHUCTEMA

AUC «210» ABTOMaTH3MpPOBaHHAS nH()OpMaITMOHHAS crucTemMa
«IJNEKTPOHHOE JTOTOTHATEIHLHOE 00pa30BaHHE)

AUC «21I» ABTOMaTHU3UPOBAHHAS uH(pOpMAITOHHASL cucrema
«INEKTPOHHAS IIKOI

BM Bupryanbnas mamuna

I'BO l'ocynmapctBennsiii Bermycknoit Dx3amen

EI'D Enunblii rocygapCTBEHHbIN SK3aMEH

ECHA Enunas cuctema uaeHTU(UKAIMU ¥ ayTCHTU(DUKAITUU

HMuaunnuarop [Tonb3oBatenb, HamnpaBuBimuid  OOpalieHHEe OCPEICTBOM
JJIEKTPOHHOM IMOYTHI WK TesnedoHa

NOIIT HudpacTpyKTypa 2IEKTPOHHOTO MPaBUTEIHCTBA

KTII KanennapHo-temaTuueckoe miaHupOBaHHE

MexBe1OMCTBEHHAs CUCTEMA

Komruiekc H(GOPMAIMOHHBIX CHUCTEM, MPEIHA3HAYCHHBIX IS
y4eTa KOHTHHIEHTa OOYyYarolmuXcs, B3aUMOCBSI3aHHBIX C
WHPOPMAIMOHHBIMH CUCTEMaMH OPTraHOB TOCYAapCTBEHHOM
BJIACTH Y TOCYJapPCTBEHHBIX BHEOIODKETHBIX (DOHIIOB

HMO Haygno-meToanaeckoe o0beTuHeHNE

HITA HopmaTuBHO-TIpaBOBBIE aKThI

HCH HopMmaTtuBHO-cipaBo4Hast nHGOpMAIs

oro OcHoBHol1 ['ocynapcTBeHHbIN DKk3aMeH

0OJ10 OpraHu3aius TOMOJTHUTEILHOTO 00pa30BaHUs

00 OO0pazoBaTelbHBIE OpTaHU3aAIIN

Ilons30BaTens JlomxHOCTHOE JIATIO 3aka3Juka, HMEIOIIEee
MepCOHN(UIMPOBAHHBIA JIOTHH U maposb A poctyna B AUC
«3l», AC «210»

110 [IporpammMHoe obecnieueHue

PC OOl pernoHaIbHBIA CETMEHT

CI1IO Cpente npodeccroHaIbHOEe 00pa3oBaHKe

YMK Y4eOHO-MeTOAMYECKHE MaTEePUAITBI

«YIIY» Honcucrema «bAPC.BIOJIXKET - nnatHble yciyruny». basoBbie
¢byHkumu:  Yyer  cmucka  AeTe-monydaTteneil  ycuyr;
@opMHpOBaHHE aKTOB OKa3aHHBIX YCIYT 1O JoroBopy; Pacuer
HauyucleHuil; QoOpMUPOBAHKE U BBITPY3Ka PEECTPOB HAUUCIICHUIN
U TUIATEeXeH; Y4eT NOCTYINICHUH AEHEXHBIX CPENICTB 110 OILIaTe
00pa3oBaTeIbHbIX YCIyT; AHAJIUTHUECKUH yUeT 3a10JDKEHHOCTH
[0 OKa3biBaeMbIM yciyram; (OOecrieueHHe OIIaThl YCIIyT
00pa3oBaTeIbHbIX YUpEKACHUH qyepe3 Wntepuer.
JononauTtensHbld QyHKIMK: AJIMUHUCTpUpPOBaHUE (CO37aHue
poJsiei, HasHaueHue TpaB); lIpemocTaBiieHHE OTYETHOCTH O
nesitenbHocTd OJ10; AcuuxpoHHble 3amaun (GopmupoBaHue
OTYETOB C OONBLIMM 00BEMOM JaHHBIX B (poHOBOM pexume). B
kauectBe [IO uncnomezyer monyne «bAPC.bromxer-IlnatHeie
Yenyru» mporpammel musi OBM  «BAPC.bromker Ownmaitay
(cBHOETENbCTBO O  TOCYAapcTBEHHOH — peructpaumn — Ne
2012660526 ot 22 Hos0ps 2012 roga, npaBoodiagarens — AO
«BAPC I'pym» (r. Kazanp))

Dr'oC @DenepabHBIA TOCYJaPCTBEHHBIA 00Pa30BaTENbHbIN CTAaHAAPT

dUO damuiys, uMsi, OTIECTBO

SLA Cornamenue 06 ypoBHE MPe0CTaBICHHUS YCIYTH

e-mail DJeKTpOHHAs T0YTa

11



1. OOuue cBenenus

Hannoe Texnudeckoe 3afaHuWe ompenenseT TpeOOBaHWUS K OKa3aHHWIO YCIYyT 10 COIPOBOXKICHUIO
nporpammHuoro obecneverus (mairee — I[10) moacuctem «IIIEKTpOHHAS ITKOJIa», «DJIEKTPOHHOE TOTIOTHUTEIEHOE
o0Opa3oBaHHE» M aTTECTOBAHHOIO aBTOMATH3MPOBAHHOTO pabouero mecra PerunoHanpHON WHGOPMAIMOHHOM
cucrembl PoctoBckolt obmactu «OOpazoBaHWe» B MYHUIIUIAIFHOM OIOKETHOM 0O0IIe00pa3oBaTeILHOM
yapexIeHun BepXHeKyHAPIOUEHCKON CpeqHel 00meo0pa3oBaTebHON IIKOIIE .

1.1. HaumeHnoBaHnue 00beKTOB OKa3aHUs yCIyTr

- IIO noacucrembl «DIEKTPOHHAS LIKOJa» PETHOHAILHONW MH(POPMALMOHHOW CHCTeMBbI PocTOBCKOIMA
obnactu «O06pazoBanue» (nanee — AUC «31L»),

- I10 moacucTemMsl «NEKTPOHHOE JOMOTHUTEIEHOE 00pa30BaHME» PETrHOHATLHON WH()OPMAITMOHHON
cucreMbl PocToBckoii oonactu «Ob6pazoBanue» (nanee — AUC «310»).

1.2. HaunmenoBanue Yciayr

Conporoxaenne [10 AUC «O1I», [I0O AUC «2/10»1 aTTEeCTOBAHHOIO aBTOMATH3UPOBAHHOIO Pabouero
MecTa PernonansHo#t nHpOpMannoHHON crucTeMbl «O0pa3oBaHUEY.

1.3. HauMmenoBanue 3aKa3uuka

MYHHIIUITATbHOE OMODKETHOE 00I11e00pa3oBaTeibHOe  yIPSKACHHE BepXHEKYHAPIOUCHCKAS  CPEIHSIS
00111e00pa3oBaTeNibHas IIIKOJIA_

1.4. HaumenoBanue Ucnoauureas

ITAO «Poctenexom».

1.5. HopmaTuBHbBIE 0CHOBAHUS OKA3aHHUA YCJIYT

ITpu okazanuu ycayr WMCMOMHHTENb MOMKEH PYKOBOACTBOBATHCS CIEAYIOIIMMU HOPMATHBHO-IIPABOBBIMH
aKTaMH:
1) ®enepansubiii 3akoH Poccuiickoit @eneparmu ot 29 nekabps 2012 r. Ne 273-®3 «O6 obpa3oBaHUU B

Poccuiickoit ®enepanuny;

2) ®enepanbHbiii 3akoH Poccuiickoit ®@enmeparmu ot 27 wuiois 2006 . Ne 149-03 «O6 wunbpopmarmy,
WHPOPMALTMOHHBIX TEXHOJIOTHUSAX U O 3aIIUTe HHPOPMAIII»:

3) ®enepanbHbiii 3akoH 0T 27 utosist 2010 r. Ne 210-D3 «OG6 opraHu3aniy Mpea0CTaBICHHUS TOCYIapCTBEHHBIX
Y MYHUITUTATBHBIX YCIYT»;

4) Tlocranosienue [IpaBurensctBa Poccuiickoit @eneparmu ot 24 oktsiopst 2011 r. Ne 861 «O denepanbHbix
roCyJapCTBEHHBIX MH(OPMALIMOHHBIX CUCTEMaX, 00€CIIeYMBAIOLINX PEIOCTABICHHUE B 3JIEKTPOHHOH opme
TOCYJApCTBEHHBIX U MYHHIIUIATBHBIX YCIYT (OCyIIeCTBICHHE QYHKIINI)»;

5) Tlocranosnenue [IpaBurensctBa Poccuiickoit @eneparun ot 8 urons 2011 r. Ne 451 «O6 uHbpacTpyKType,
oOecniednBaronieil WHPOPMAIIMOHHO-TEXHOJIOTHYECKOE B3aMMOJAEHCTBHE HH(OPMAIMOHHBIX CHCTEM,
WCTIOJB3YEMBIX AJIS IPEOCTaBICHHUS TOCYAaPCTBEHHBIX U MyHUIIUITAJIBHBIX YCIYT B 3JIEKTPOHHON (opMe;

6) Pacnopsoxenue [IpaBurensctBa Poccuiickoii deneparmu ot 25 anpenst 2011 1. Ne 729-p «O06 yTBepkIeHUH
MepeYHs] YCIyT, OKAa3bIBAEMBIX TOCYAAPCTBEHHHIMH W MYHHIMIIAIBHBIMU YUPESKICHUSIMH, W APYTHMH
OpTraHu3alMsIMH, B KOTOPBIX pa3MeIlacTcsa Tocy1apcTBEHHOE 3aaHue (3aKa3) WK MyHHLMIAIbHOE 3aJaHue
(3aka3), moANeKalIMX BKIOYEHHWIO B PEECTPhl TOCYJAPCTBEHHBIX WJIM MYHHIMNANBHBIX YCIyT H
MIPEAOCTABIIIEMBIX B 3JIEKTPOHHOHN (hopMe»;

7) Pacnopsoxenne IlpaBurenbctBa Poccuiickoit ®enepammu ot 17 gexadps 2009 1. Ne 1993-p «O0
YTBEPXKACHUH CBOJHOTO TIEPEYHS TIEPBOOYEPENHBIX TOCYJApPCTBEHHBIX W MYHHUIUIAIBHBIX YCIYyT,
[IPEIOCTABIISAEMBIX B 2JIEKTPOHHOM BHUJIEY;

8) Pacmopskenne IpaButenscrBa Poccuiickoit ®emepanun ot 7 centsaops 2010 r. Ne 1506-p «M3MeHeHus,
KOTOpBIE BHOCATCS B pacnopspkerne [IpaBurenscrBa Poccmiickoit denmeparum ot 17 aexadbps 2009 1. Ne
1993-p»;
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9) IlIpmka3z Munkomcsizu Poccun ot 23.06.2015 1. Ne 210 «O6 yrBepkacHnn TeXHHIeCKUX TPeOOBaHHUMA K
B3aMMOJECHCTBUIO MHPOPMALMOHHBIX CHCTEM B EIMHOW CHCTEME MEXBEIOMCTBEHHOT'O 3JIEKTPOHHOTO
B3aNMOZCHCTBH»

10) PermameHT HH(POPMAITMOHHOTO B3auMoieiicTBus YuactHukos ¢ Oneparopom ECHUA u Onepatopom MUDII
IpU OpraHu3alid HHPOPMALMOHHO-TEXHOJIOTUYECKOTO B3aMMOACHCTBUS WH(POPMALUOHHBIX CHCTEM C
HCIOJIb30BaHUEM €IMHON CHCTEMBI MIECHTU(UKALMH U ayTeHTU(UKALNH, Pa3MELIEHHOro B ceTu VHTepHeT
o anpecy http://minsvyaz.ru/ru/documents/4244/;

11) Iocranosienne IpaButensctBa Poccuiickoit Memepanuu ot 08.09.2010 1. Ne 697 «O emmuOi# crcTeMe
ME)XBEJJOMCTBEHHOI'O 3JIEKTPOHHOI'O B3aUMOJACHCTBUS».

12) denepanbhblii 3akoH Poccuiickoit eneparmu ot 27 uroist 2006 1. Ne 152-03 «O nepcoHaIbHBIX JaHHBIX).

13) IomoxkeHne IO aTTecTalMd OOBEKTOB HMH(POPMATH3ALMHU 110 TPeOOBaHMAM O€30MacHOCTH HWH(POPMAIHH
(yTBepkneHo mpencenateneM l'ocynapcTBeHHON TexHudeckod komuccuu npu Ilpesunente Poccuiickoit
Oenepannu 25.11.1994 1.).

14) Tlocranosnenue IpaButennpctBa Poccuiickoit depeparmu o1 1 HOstOpst 2012 . Ne 1119 «O6 yTBepsKaeHHN
TpeOOBaHUI K 3allMTE TMEPCOHAJBHBIX JaHHBIX NMpPH UX 00paboTke B HMH(MOPMALMOHHBIX CHCTEMaXx
MIEPCOHAIBHBIX JaHHBIX).

15) IMocranosnenue [IpaBurenscTBa Poccuiickoit @enepamun ot 21 mapra 2012 r. Ne 211 «O6 yTBep:KaeHUH
NEepeYHs Mep, HaNpaBICHHbIX Ha oO0eclieYeHHE BBINOIHEHUS OO0S3aHHOCTEH, IPeayCMOTPEHHBIX
DenepanbHbIM 3aK0HOM «O MEPCOHATIBHBIX JaHHBIX» M MPUHATHIMU B COOTBETCTBUU C HUM HOPMAaTHBHBIMU
MIPaBOBBIMH aKTaMH, OTIEPaTOPaMU, SBJSIOINIMMHCSA T'OCYAAPCTBEHHBIMHU WIM MYHUIIUTIATBHBIMUA OpraHaMI.

16) IMpukaz ®CB Poccuu ot 10.07.2014 Ne 378 «O6 yrBepkaeHnun CoctaBa U COICPIKaHUs OPraHU3aInOHHBIX
U TEXHUYCCKHX Mep IO 00eCHedeHHI0 OE30MacHOCTH IMEPCOHANBHBIX JaHHBIX MPH WX 00pabOTKe B
WHPOPMALMOHHBIX CHUCTEMaX IEPCOHANBHBIX JaHHBIX C WCIOJNB30BAaHHEM CPEACTB KPHUNTOrpadUuecKon
3aMThl HHGOPMALUKM, HEOOXOIUMBIX Uil BBIIIOJHEHUS yCTaHOBIEHHbIX IIpaButenbcrBom Poccuiickoii
Ddeneparyu TpeOOBaHMH K 3alUTE TEPCOHATBHBIX JaHHBIX JJISI K&KIOTO U3 YPOBHEH 3alIUIIICHHOCTHY.

17) Tlpukaz ®CTIK Poccun ot 11 ¢espans 2013 r. Ne 17 «O6 yTBepkIcHUM TpeOOBaHHN O 3alIUTEe
WHPOpPMAIIMK, HE COCTaBISIOIIEH TOCYAapCTBEHHYIO TaiHy, CcojepiKallelicsi B TOCYAapCTBEHHBIX
WH(POPMALIMOHHBIX CUCTEMAX).

1.6. I[InaHoBbIe CPOKM HAYAJIA M OKOHYAHHUS OKA3AHUS YCJIYT

Cpoxk okazanust Yeuyr ¢ «01» saBaps 2023 o «3 1» nexadbps 2023 r.

2. XapakTepucTHKA 00beKTa

B PocroBckoii obnacTi Ha OCHOBaHMHM IIOCTAHOBJIEHUS MHHHCTEpCTBA 00LIero W HpodeccHOHaTBLHOTO
obpazoBanusi PoctoBckoii o6mactu ot 12.11.2018 Ne§ dyHKIIMOHUpYET perrnoHaabHas HHYOPMAIIMOHHAS cHCcTEMa
PoctoBckoii obnactu «O6pazoBanue» (nanee — PUCO), koTopast BKIIOYaeT B ce0s CICAYIOIINE COCTABIISAIONIUE
(manmee — [MoacucTemel):

- AUC «3H0», coznannas no [orosopy Ne 31503180027 ot 10 ¢espans 2016 r., mo 3akazy

l'ocynapcTBEHHOTO aBTOHOMHOTO yupekneHus PocroBckoit obmactu «PernmoHanpHBIA  WH(DOPMAITMOHHO-
aHAJMTUYEeCKUH LEeHTp pa3Butus oOpazoBanus». AUC «1O» B kauectBe [10 ucnonsiyer nporpammy aist 9BM
«BAPC.O6pa3oBanue-JlonosHuTeIbHOE 00pa3oBaHue» (CBHICTEILCTBO O TOCYIApCTBEHHOW peructpanuu Ne
2015661597 ot 30 oktsiopst 2015 roma, mpaBoodaanarens — AO «BAPC I'pyn» (r. Kasanp)). T'ocynapcTBeHHOMY
aBTOHOMHOMY yupexzaeHnto PoctoBckoit obnactu «PernoHanbHeli MH()OpMAMOHHO-aHATUTHYECKUNA IICHTD
pasButus oOpasoBanus» (["ocymapcTBeHHoMy 3akazuuky 1o jgoroBopy Ne 31503180027 ot 10 depans 2016)
MpuHauIekaT npasa Ha ucnonb3oBanue 110 AUC «/1O» Ha ycnoBHSAX NMPOCTOM HEUCKIIOUHUTENBHON JHUICH3UH
croco0OM BOCTIPOM3BEJICHUSI C TIPABOM Iiepeliaun cyOnuieH3nii MUHHCTEPCTBY 00IIero U mpogecCHnOoHAILHOTO
oOpa3zoBanus PocToBckoit 001acTH.

- AUC «lIll», co3mannas mo [orosopy Ne 31503180027 ot 10 ¢espans 2016 r., mo 3axaszy
locynapcTBEeHHOTO aBTOHOMHOTO yupexaeHus PocToBckoit obmactu «PernoHanpHBIH  HWH(DOPMAITMOHHO-
AaHAJMTUYEeCKUH WeHTp pa3BuTusa oOpasoBanusi». AUNC «OIll» B kadectBe IIO wucnomb3yer Moaynb

«BAPC.O6pa3oBanue-OnekrponHas Illkomay mporpammer miss 9BM «BAPC.O0pa3oBanue» (CBUIETEIBCTBO O
13


http://minsvyaz.ru/ru/documents/4244/

rocynapcrBenHoi peructparuu Ne 2012660524 ot 22 Hos6ps 2012 roaa, npaBoobnagatens — AO «BAPC I'pyn» (.
Kaszann)). ['ocynapcTBeHHOMY aBTOHOMHOMY YUPEXACHHIO POCTOBCKO# 001acTH «PernoHanbHbIi HHPOPMAITHOHHO-
AHAIMTUYECKAN EeHTpP pa3BuThs oOpazoBaHusm» (I'ocymapcTBeHHOMY 3akazuuky mo moroBopy Ne 31503180027 ot
10 ¢epans 2016) npunamnexxar mnpaBa Ha wucnoib3doBanue [10 ANUC «Oll» Ha ycmoBHsIX MPOCTOU
HEUCKJIFOUUTEIBPHON JIMIICH3UM CIIOCOOOM BOCIPOU3BEICHHS C MPAaBOM MEpeadu CyOIuIeH3ni MUHHCTEPCTBY
obmero u mpodeccnoHaTBHOTO 00pazoBanmst PocToBcko# 00macTH.

- Tlomcuctembr pasmemiensl Ha [lnardopme pacmpenenenHoit o0pabotku  ganHbix [1AO
«Pocrenekom» (mamee — Ilmardopma). Ilmardopma ymoBieTBOpsieT AEUCTBYIOIINM TpPEOOBAaHUSAM II0 3aIUTe
nH(GOPMAIMU OT HECAHKIIMOHWPOBAHHOTO [OCTYMA IO KIAcCy 3amuineHHocTd 117 g aBTOMAaTH3MpPOBAHHBIX
CHCTEM.

3. Ha3HauveHue M LEJH OKA3aHUS YCIYT

Ienbro OKa3zaHUsl YCIYT SBJISETCS OOCCIICUCHHE aKTYaJIbHOTO (PYHKIIMOHATHHO-TEXHUYECKOTO COCTOSHUS
[10O Ioacucrem HEOOXOAMMOTO IS X d(PPEKTUBHON IKCILTyaTaIlUH 3aKa3uuKOM.

4. OnucaHue 00bLEKTOB OKAa3aHUsI yCJIYyT
4.1. Omucanue 10 AUC «310»

®ynkuuoHaa / moayas | Onucanue

1O AUC «3/10» nMeeT BO3MOKHOCTH BBOJIA TTIOAPOOHBIX TaHHBIX 00 OpPTraHU3aAIUM.

Benenue AHHBIX IO N
A A 1O AUC «2/10» mo3BoJISeT BECTH ay TMTOPHBIN (POH]I.

OpraHu3alusIM

[0 AUC «3/10» mo3BosseT BecTd 0Oa3y maHHBIX Bcex corpyaaukoB OJ1O.
Peann3zoBana BO3MOXKHOCTh BEJCHUS WHMBHIYATLHOTO MOPTHOIUO JIISI KaXJIOTo
COTPY/IHHUKA.

Benenue unbopmaiyu o
COTPYIHUKAX

[0 AUC «2J0» mno3sosiser BecTH 0Oa3y maHHBIX Bcex oOydaromuxcs OJ10.

Benenue unbopmaiyu o
Peanu3oBaHa BO3MOXKHOCTh BEICHHUS WHIWBUIAYAIBHOTO MOPT(OIMO JJIS KaKIOTO

yJamuxcs oOyuJatorerocs.
Benenne y4eOHBIX 1O AMC «3/10» nosponser Bectu peectp rpynn OJ10.
rpymmnax

MO AUC «3/10» mo3BossieT BecTH 0a3y JaHHBIX BCEX POAMTENEH, 00ydarommxcs

Benenne wHdpopManym o 0J10.

POAUTEIIAX ydaIllluXCa

ITO AUC «310» obecnieunBaeT BHIIOJIHEHUE PadoT:
Benenne pacnucanus

3aHATHI e (QopmupoBaHHe OOLIETO PACIUCAHUS 3aHATHIH;
® [IPOCMOTp pacHHUCaHUs 3aHATHHA NpenoaaBaTeei;
e (opMupoBaHHEe pacHCaHMs 3BOHKOB.

I1IO AUC «2/10» obecrieunBaeT BEITIONHEHHE PaOOT:

®  y4eT MMOCenaeMOCT! B PadOTHI TPYIIIIH;

®  CIIMCOK yYalluxcs B IPYIIIE;

®  JIaHHBIEC O POJMTEIISX YUAIETOCs U PyKOBOJUTENE TPYIIIBI (KypaTope);

® CIUCOK Y4YalIuxcsi B TpyIe, MPOMICAIINX HWHCTPYKTaX IO TEXHHUKE

0e30MacHOCTH;

e  3aMeYaHus, MPeUIOKEHHS 0 padoTe rPYIIIBL
IO AUC «3/J10» mno3BOISET BEACHHWE pEECTpa 3asBICHUN Ha 3a4UCICHUE U
BBITIOJTHEHWE pACIpEeNIeHUs] ¥ 3a4UCIIEHUS TI0 3asABICHHUSAM OOyJaromuxcs
(dyskuMoHAN 111 pOOUTENEH AOCTYIEH MPU OPraHU30BaHHOM B3aUMOJCHCTBHH C
MOPTAJIOM TOCYCIIYT.)

Benenue 31eKTpOHHOTO
KypHana ydera paOOTHI
rpymmsl B OO0

3auncinenue B OO

I1O AUC «310» obecrieunBaeT MPOCMOTP AIEKTPOHHOTO THEBHUKA 00YUJaAIOMIETOCS

Benenve 31eKTpOHHOTO
0e3 BO3MOXXHOCTH PEAaKTHPOBAHUSI.

JHEBHUKA
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DJIEKTPOHHBIA JTHEBHHUK IT03BOJIICT OTOOpaKaTh CIEAYIONIyI0 HWHGOpMAIIO B
JIUYHOM KaOWHETe 00YyJaroIerocs u POIUTENs:

®  CBEJCHHUS O MOCEIACMOCTH 3aHATHI yUaInuMcs;
BBIJIJAaHHBIC JOMAITHUE 331aHUsI, B TOM YKCIIC U HHIHUBHyaIbHbIC;
OCTaBJICHHBIE MPETOIaBaTe]IeM KOMMEHTAPHH K 3aHATHSM;
MOJTHOE pacIMCaHue 3aHATHH, CO BCEMU BHOCUMBIMHA U3MCHEHUSIMH;
nHpopmarus 06 O1O u memarorneckoM COCTaBe;
nHOpMaITHs 0 IPOBOIUMEIX MeponpusaTusix B OJ10;
WHPOPMAITUS O TOCTIKEHHUSX YYAIIErocsi B MEPOTPHSITHSIX.

AMUHUCTPUpPOBaHHE

1O AUC «2/10» no3BossieT co31aBaTh poJiM B MOJCUCTEME U Ha3HAUYaTh UM IIpaBa
JOCTyna KO BceMy (DyHKIIMOHATy HOJCHCTEMbI, YTO OOECIeYrBACT BO3MOXKHOCTb
pasrpanuuenus nocryna kK AUC «310» monp30BaTesiM B paMKax UX KOMIIETSHIINH.
Bxon 8 AUC «310» peanuzoBan uepe3 ECHUA.

Benenue
CIIPaBOYHOI
HHPOPMALTUH

HOPMATHUBHO-

MO AUC «25/10» mo3BOJISET BHITOJIHEHUE CIACAYIOMIMX (YHKIIUM:
e [lepBuuHoe (crcTeMHOE) HaroMHeHUe NaHHBIMU 00bekToB HCH (cipaBOYHHKOB)
e Hanonnenue u penaktupoBanue ganHbx 00bekToB HCU Ha ypoBHE pernona uiu
JouepHeHn (BXOMAAIIEH) OpraHn3anun
e llcrionp30BaHne OOMIEPOCCHIICKUX KIIACCH(PHKATOPOB

[IpenocraBnenue
OTYETHOCTH 0
nestenpHOCTH OJ1O

[0 AUC «30» mozBomsier (QOpMHUpPOBaHHE CTATUCTUYECKHUX OTYETOB,
TIO3BOJIAOILINX IIPOU3BOJUTH MOHUTOPUHI'OBBIC HUCCIICA0BAaHUA Ha YpPOBHE
koHKkpeTtHOoro O[O, cBoAHBIX OTYETOB MO MoABeAOMCTBEHHbIM OO M cBOOHBIX
OTYETOB Ha YPOBHE PETHOHA

ACUHXpOHHBIE 3a/1a4H

IO AUC «2/10» obecrnieunBaeT KOHTPOJIb, IPOCICKUBAHUE BHITPY3KH OTYETOB C
MAacCCHUBHBIM 00HEMOM JIAHHBIX ¢ BO3MOXKHOCTBIO CKaUYUBaHMsI OTYCTA.

Monyns ydera U BBIIAYH

Mopyne TIOJJO IO AUC «340» - mo3BOISET BECTH y4Ye€T W OTOOpakaTh

cepTu(UKaTOB WH(POPMAITIIO 0 cepruduKaTax  MEPCOHU(PHUIMPOBAHHOTO  ydeTra |
MEPCOHU(DHUIIMPOBAHHOTO | MEPCOHUPHUIIMPOBAHHOTO (PUHAHCUPOBAHHUS JOMOJIHUTEILHOTO 00pa30BaHus JAeTeH B
ydera W | TUYHOM KaOWHETe POIUTENs/yIeHuKa

NepCOHU(UIMPOBAHHOTO

(UHaHCUPOBAaHUS

JIOTIOJTHATENBHOTO

oOpa3oBaHHs JeTei

(manee - I[IO10)

B3anmoneiictBue ¢ | BIIO AUC «2/10» peanuzoBano B3aumoenctue ¢ «YIIY»

MIPOTPaMMHBIM
oOecrreuenneM «YIIY»

4.2.

Onucanne 11O AUC «OI»

@OyHKIHOHAJT / MOAYJIb

Onucanue

IO AWC «OUl» wuMeeT BO3MOXKHOCTH BBOJA TMOJPOOHBIX IaHHBIX O CBOEH

Benenne pgaHHBIX 1O N
OpraHm3aIIAM opranmzammu. AWC «3I» mo3BONSIET BECTH ayIUTOPHBEIN (OHA, TAHHBIE O
MEPOIPUATHUAX, METOJJUICCKUM 00BhETUHEHUSIM U TOPOACKUM COOBITHSIM.
IO AUC <«Olll» mno3Bomsier BecTH 0a3y JaHHBIX BCEX COTPYTHUKOB
Benenue wnbopmaryu o .
COTpY IHHKAX oOpa3oBarenpbHOH  OpraHm3anuu.  Peanmn3oBaHa  BO3MOXKHOCTh  BEJCHHS
HUHAMBHIYaJILHOTO MOPT(H0oar0o hopMbl T-2 11 KaXKIOr0 COTPYIHUKA.
[0 AHC «OIll» mno3Bomser BecTw 0a3zy HaHHBIX BCEX OOYyYaIOLIMXCS
Benenue nnpopmarum 06 N
J— oOpa3oBarenbHONW  OpraHuW3anud.  Peanmn3oBaHa  BO3MOXHOCTh  BEJCHHS
i WHJIUBUTYaTIbHOTO MOPTQOIHO TS KAKOTO 00YHaroIIerocs.
Beere OHBIX II0 AHUC «3lll» mo3BomseT BECTH peecTp KIACCOB M TPYMIT OOydeHUS
IACCOB i oOpa3oBaTenbHON OpraHu3aluu. Peamn3oBaHa BO3MOXKHOCTh OTPAKEHUS IO

KaXJIOMy Kiaccy cnenyiomei nndopmanuu: YposeHb kiacca, Jlutepa, KnaccHpiit
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pykoBoauteib, Crneuuanuzanus, SI3pik oOyuenusi, [lepuon oOydenus, Dopma
oOyuenusi, Tun mepuonma oOydenusi, CmeHa, Pexum oOydenus, MakcumaibHas
HaIoJIHIeMOCTh, CIHCOK yJaluXcs Kacca.

Benenne wnbopmanmm o
POIUTENSX YUAIIAXCS

IO AUC «3Ul» mo3BomsieT BecTH 0a3y MaHHBIX BCEX POAWTENCH OO0ydaroMIMXCs
00pa3oBaTeIbHON OpraHU3aIUH.

Benenue pacnmcanus OO

IO AUC «3lll» no3BoasieT co3/aBaTh PaclUCaHUEC YPOKOB C Y4E€TOM Y4eOHOTO
nepuoaa U CMeHbl o0ydeHus. [lo Kakaol CMEHE OTHENBHOTr0 Yy4eOHOro mepHoaa
BEJIeTCS paclucaHhe 3BOHKOB. Peanmn3oBaHa BO3MOXXHOCTH (OPMHUPOBAHHS
WCKITIOYCHNH B PACIMCaHUH 3BOHKOB JJISI OTJENBHOTO KJIAcca, TSl ONPEIEIeHHOTO
JTHSL HEACIH, JIJISl ONIpeIeTICHHOM JaThl, 7S Kjlacca U IHS HEACNH, IS Kilacca U JIaThl.

I1IO AUC «OII» obecnieurBacT BRITOTHEHHE padOT:

Benenue IIOYPOYHOI'O Pas 5

- T 4eOHBIM IJIAHOM;
IUTAHUPOBAHUS abota ¢ yHe aHOM,

— Pabota ¢ xaneHnapHO-TEMaTHUECKUM TUIAHUPOBAHUEM;

— Pabota ¢ muianom ypoxka.

IO AUC «OUI» mno3BoisieT BEOEHUE OJICKTPOHHOIO KIACCHOIO JKypHala
Benenue 3yeKTpOHHOTrO

KJIACCHOTO JKypHaa

YCIIEBAEMOCTH JJIsl KaXJIOTo Kjacca W mepuojaa oOyueHus oTaeiabHo. CTpaHuUma
JKypHaJla yCIIEBaeMOCTH M IIOCEIIaeMOCTH yYallMXcs JOJDKHA —CoJepiKaTh
cnenyromyto uHpopmarmio: [Ipemmer, Cnmcok ydammxcs, Jlata mpoBeneHus
3ansatu, [IpenonaBatens, Tema ypoka, JlomaliHee 3ajaHue€ Ha TEKYIIUM YpPOK,
JoMailiHee 3aaHue Ha cleAyrouui ypok, MHAMBUyalbHOE JOMAIlHEE 3aJaHue,
Bug ypoka, Buasl o1ieHOK.

Benenue pPEe3yIbTaTOB
sk3ameHoB EI'D, OI'D,
I'BD

1O AUC «3ll» mo3BossieT BecTH 0a3y JaHHBIX pPe3yNbTaToB dk3ameHoB EI'D, OI'D,
I'BD u cocraBieHus pacnuiCaHuisi CAadyd JaHHBIX SK3aMeHOB (DyHKIMOHAN IS
poauTeneil W YYEHUKOB JOCTYNEH TpPH OPraHU30BaHHOM B3aUMOJICHCTBHH C
MOPTAJIOM TOCYCIIYT.)

3aunciaeHue B
00pa3zoBaTeIbHYIO
OpTraHH3AIHIO

IO AUC «Olll» mno3BomsieT BeACHHE peecTpa 3asABICHUM Ha 3a4HCICHHE WU
BBHIMIOJIHEHWE paclpe/ielieHne ¥ 3a4KCICHUS 10 3asBICHUSAM OOydaromuxcs
(dysxkumoHaN U1 pOOUTENIEH AOCTYIEH NPU OPTaHM30BAHHOM B3aUMOAEHUCTBHHU C
MOPTAJIOM IrOCYCIyT.)

Benenne
JTHEBHUKA

AIIEKTPOHHOTO

1O AUC «3Il» obecnieunBaeT MPOCMOTP 3JIEKTPOHHOIO THEBHUKA 00Y4JarOIIErocs
0e3 BO3MOXXHOCTH PEAAKTHPOBAHUSI.
ONEeKTPOHHBIA JTHEBHUK TO3BOJSIET OTOOpaXkaTh CIEMyIOIIyI0 HHpOpMamuioo B
JTUYHOM KaOWHETe 00yYaIoNIerocss U POJUTENS:

® TEKYIIYIO YCIIEBAEMOCTh yUalerocs (¢ mepeyHeM OICHOK, B TAOJIHIIE PaCTUCAHUSI
3aHSTHI, B BUJIC aHATUTUYECKUX IPadUKOB);

® UTOT'OBYIO YCIIEBAEMOCTh yUaIlerocs;

® CBEJICHUS O TIOCEIAEMOCTH 3aHATHIA;

® BLIJAHHBIC JOMAIIHUE 3a/JaHKsA, B TOM YUCJIC U UHAUBUIAYAJIBHBIC,

® [I0JTHOC pacIIuCaHue YpOKOB, CO BCEMU BHOCUMbIMU U3MCHCHUSIMU

e cBeJICHHUs 00 OpraHu3allHy, TIeJJarOTHIECKOM COCTaBe M CIIMCKE yUaIliXcs Kacca.

AIMUHHCTPHPOBAHNE

IO AUC «3l» mo3BonseT co3gaHHe PONM B CHCTEME W Ha3HA4YaTh UM IIpaBa
JOCTyna KO BceMy (PYHKIMOHATy CHUCTEMBI, YTO 0OecreuyMBaeT BO3MOXKHOCTD
pasrpaHU4YC€HUA OOCTyIla K CHUCTEME IIOJIb30BATC/IIAM B paMKaxX HX KOMHCTCHHI/If/i.
Bxon 8 AUC «31l» peanmuzoBan uepe3 ECUA.

IIO AUC «3111» nmo3BosIeT IPOU3BOJIUTH MAaCCOBOE OMOBEIICHUE MOJIb30BATEICH.
IIpu cozmanmu maccoBoro coobmenus. AUC «OIll» mo3BoinseT onpeneanuTh TUI
MOJIb30BaTeNIel, TEPPUTOPUIO, a TaKKe BPEMEHHON MepuoJi, B KOTOPBIA Oyier
OTIIPABISATHCS COOOIIEHUE.

Benenue
CIIPaBOYHOM
nH(popMaIu

HOPMATHUBHO-

1O AUC «2111» no3BoSET BBHITOIHATH CIEAYIONIHE QYHKITUH:

— IlepBuuHoe (cucTeMHOe) HanoHeHUE TaHHbIMU 00bekTOB HCU (cipaBO4YHUKOB);
— Hanonnenue u penakrupoBanue qaHHbx 00bekToB HCU Ha ypoBHE pernona mim
JodepHel (BXOAIICH ) OpraHnu3alny;

16



— Hcnonp3oBanue 00MIEPOCCUHCKUX KIIACCU(PUKATOPOB.

ACHHXPOHHEIE 3a71a9H

IO AUC «3lll» obecreunBaeT KOHTPOIb, MPOCICKHUBAHUE BHITPY3KH OTYETOB C
MAaCCHUBHBIM 00HEMOM JIAHHBIX C BOBMOXKHOCTBIO CKAUMBAHUS OTYETa

IO AUC «3lll» mo3BoisieT UMIOPTHPOBaTh HHPOPMALUIO 00 Y4eOHBIX IMJIaHaX,

Wmnopt BXOJHBIX
p KTII n pesynsratax EID, O, TBD.
JTAHHBIX
10 AUC «OllI» 1mo3BoiseT BHIBOJA Ha Me4YaTh BXOMHBIX MAaHHBIX, CBI3aHHBIX C
IIpenocraBnenue
nesarenbHOCTE OO
BBIXOJHBIX JAHHBIX B

nevyatHoi popme

IIpenocraBnenue
OTYETHOCTH 0
nearensHoctd OO

II0 AHNC «OUl» mno3Bomsier ¢GOPMHPOBAHHE CTATUCTHYCCKHUX  OTYETOB,
MO3BOJISIIONIMX ~ MPOHM3BOAWTH  MOHHUTOPWHTOBBIC — HCCIICAOBAHHS — Pa3UYHON
HANPaBJICHHOCTH Ha ypoBHe KOHKpeTHOro OO, CBOAHBIX OTYETOB IO

IIOABCAOMCTBCHHBIM OO, CBOJHBIX OTYCTOB HAa YPOBHC PCTHUOHA

B3aunmopaeiictBue c
(hopMoii-koHIIEHTpaTOpa
€MHOTO rnoprasna
TOCyIapCTBEHHBIX YCIIyT
(mamee-EIIT'Y) «3ammuce
JIeTei B IEPBBII KI1acc»

— TIO AUC «311» B3aumozeiictTByeT ¢ popmoii-konnentpatopa EIIT'Y s
MPEAOCTABICHUS YCIYTU «3aluch JETeil B EPBBINA KIIACC

5. TpeOGoBaHM$ K COCTABY U COAEPKAHUIO Y CJIYT

B cocraB Ycimyr BXOmsT TeXHHUYECKass M KOHCYJIbTAllMOHHAs MOAACpKKa 1o (yHKuMoHupoBanuto [10
IMoacucreM M aTTeCTOBAHHOTO AaBTOMAaTH3MPOBAHHOTO pabodero mecra (Jjajiee-KOMIOHEHTOB CHUCTEMbI 3aIUTHI

uHpopmarum).

B cocraB yciyr no TeXHUYECKON U KOHCYJIbTaIMOHHOM nonaepxke IloacucrteM BXOIuUT:
Opraunzammg 1 (IlepBoii) TMHAYN HOAIEPKKHU B COCTABE:

[Ipuem u peructpariyisi oOparieHuii;

[Ipuoputrzanys u KaTeropusaius o0paleHHii;

OkcnepTHas KoHCynbTaius 1o padote B [10 [Toxcucrem B 00beMe pyKOBOCTBA MOJIB30BATENS U PYKOBOJICTBA

AIAMHUHHUCTPATOPA,

KonTtpo:p cpokoB ncnonHenus o0palieHuii;

OHOBCH_ICHI/IQ Ilonw3oBareneit o MMPOBCACHUH TINIAHOBBIX U HCOTJIOXKHBIX pa60T, 0 pa3pCuICHUN MHIIUJACHTOB,

Ockananus oOpalieHnii Ha YpoBeHb 2 JIMHUH B CIIy4asiX HEBO3MOKHOCTH PELIeHUs 0OpalleHus: ypoBHeM 1;

(DOpMI/IPOBaHPIe OTYECTHOCTH I10 06paH_IeHI/I$IM;

Opranuzaimst 2 (Bropoit) IMHNE HOIEPKKHA B COCTABE:

[TnanoBast quarsoctuka padorocnocobnocru I10 Tloacucrem, TecTupoBaHue paboTOCIIOCOOHOCTH;

AHanu3 Npou3BOIUTENHHOCTH U KoppekTHOCTH padoTsl 110 [oncucrewm;

OxkcneprtHas nogaep:xkka no Hacrpoiike 110 Ioncucrem;

BKCHepTHaH moAACpIKKa 1o pa60Te CEPBHUCOB MHTCTPALINH,

Wzmenenune u gopaboTka paboyeil JOKyMEHTAlUH MPH BEIX0e 00HOBJICHUH;

[Tpuem 3asBok Ha Mmogudukaruto 110 I[Toacucrem 2,

Opraunzaimg 3 (Tperpeil) TMHUK HOUIEPIKKU B COCTABE:

BrisiBienne npuynH, onepaTuBHOE yCTpaHeHue c0oeB n BocctaHoBineHue noctynmaoctu 110 [Moncuctem;

Pentenne WHIMIEHTOB M yCTpaHEHHE MPOOJieM B ciydyae HekoppekTHod pabotel 1O Ilomcucrem wim

OTACIBHBIX €I'0 MOﬂyHeﬁ;

Obecneuenne paboTOCIIOCOOHOCTH M aKTyalIHn3allul CEPBUCOB HHTEIPAINY;

Oo6unosnenune [10 [loacuctem B CBS3U C IJIAHOBBIM BBIXOZOM HOBBIX BEPCHIA.

2 Peaﬂnsaunﬂ 3asjBOK Ha MO,I[I/I(i)I/IKaL[I/IIO HC BXOAUT B COCTAB yCJIYT IO JaHHOMY TCXHI/I‘-IGCKOMy 3aJaHHUIO
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B cocras YCIyr 1mo COHNPOBOXIACHUIO KOMIIOHCHTOB CHCTEMBI 3allUTbl OJHOTO aBTOMATHU3WPOBAHHOI'O

pabovero MecTa BXOJIUT:

[IpenocraBnenue il KaXIOro THIIOBOTO aBTOMAaTH3MpOBaHHOTO pabouero mecra Cuctemsr CepTudukarta
aKTHBALlUM CEPBHCA COBMECTHOM TEXHWYECKOH IOIIEPKKH KOMIIOHEHTOB II0JIb30BAaTEIbCKOIO CErMEHTa
samuiieHHou cetr ViPNet No5203 Ha cpok ¢ maThl oAmucanus 1ororopa mo «31» aexadps 2023 ., ypoBeHb
— PacmupenHslit.
[Tpuém obparennii 1 KOHCYTbTHPOBAHKE MO AIIEKTPOHHOU TIOYTE;
[Tpuém obpamennii 1 KOHCYIbTHPOBAHKE MO TeNEPOHY «TOpsSUCH JINHINY;
KoncynpTipoBanue 1o ycTaHOBKE (IIEpEYCTaHOBKE), HACTPOHKE M OKCIUIyaTallud CHCTEMbl 3allUThHI
WHPOPMALIUK ATTECTOBAHHBIX THIIOBBIX aBTOMAaTU3UPOBAHHBIX pabounx mecT Cuctemsl: 8X5, paboune THH, C
9.00 mo 18.00 MO MOCKOBCKOMY BpPEMEHH MO TeleQOHY «ropsueil» JHHUH, MO 3JIEKTPOHHOH MouTe u ¢
MOMOILBIO YAAJICHHOTO HOAKIIIOYESHNUS;
KoncynpTipoBanue 1no ycTpaHeHUIO MpobieM, HEHCIIPaBHOCTEH U cO0eB B padOTE KOMIIOHEHTOB CHCTEMBI
3alIUThl UHQOPMAIMKM aTTECTOBAHHBIX THUIIOBBIX aBTOMATH3MPOBAaHHBIX pabounx MecT CucCTeMbl: 8x5,
paboure nuu, ¢ 9.00 1o 18.00 MO MOCKOBCKOMY BpeMEHH M0 TeleOHY «TOpsSUeiDy JTHHNH, M0 IEKTPOHHOH
MOYTE U C IOMOIIBIO YAAIEHHOTO MOAKIIOYCHHUS;
KoHcynbTHpoBaHHE TIO YCTpaHEHUIO KOH(IMKTOB KOMIIOHEHTOB CHCTEMBl 3allUThl HH(OpMAIHU
aTTECTOBAaHHBIX TUIIOBBIX aBTOMAaTH3MPOBAaHHBIX pabounx mecT Cucremsl ¢ npyrum I1O un o6opynoBanuem:
8x5, paboune auu, ¢ 9.00 go 18.00 MO MOCKOBCKOMY BpEMEHH IO Tene(OHY «ropsyeir» IWHHH, MO
AIIEKTPOHHOM MOYTE U ¢ IOMOUIBIO YIATIEHHOTO TTOIKIFOUCHHUS;
Juarnocturka c nenpto ycranoenenus ¢akra omubku B padote [10 ViPNet Client 3amumennoii cetu Ne 5203.
BrusiBneHnas ommbka, B 3aBHCUMOCTH OT CJIOXKHOCTH, YCTPAaHSAETCSI B IIPOLIECCE AWArHOCTHUKU WIH B
nocienytomux oonosnenusx [10;
[Ipenocrapnenue (B ciydyae HEOOXOJUMOCTH) OOHOBJICHWH, YCTPAHSIOMIMX Je(EKThI, BBISBICHHBIC B
KOMIIOHEHTaX CHCTEMBI 3alUThl HHPOPMALIUH;
[IpoBepka pabotocrocobHOCTH (B Cilydyae HEOOXOOMMOCTH) CETEBOTO COEIMHEHHUSI C CEPBEPHOM YacThIO
CHCTEMBI 110 3aIUIIEHHOMY KaHATy CBS3H;
dopmupoBanue Kiroued MmMUGpPOBaHMS W TepCOHANBHBIX Kitodel momb3oBateneii [10 ViPNet Client
3ammunieHHo cetu Ne5203;
Kontponp (MOHMTOpPHHI) 3a OOECIEYEeHHEM YPOBHS 3alIMIICHHOCTH WHQOpMAaIMM, colepXKalieiics B
WHPOPMALTMOHHON CUCTEME;
Texuuueckoe obcmyxuBanue Koopauaaropos (LIO/ st Mocksa u PocToB-Ha -Jlony);
Texnnyeckoe o0CITyKMBaHNE MEKCETEBBIX CBSI3EH;
YcraHOBKa U HACTPOWKA CEPBEPHOTO 000PYA0BaHUs (B CiIydae HEOOXOIUMOCTH);
PearupoBanme Ha ocieICTBUSL KOMIIBIOTEPHBIX aTak Ha 3allUIaeMble PECYPCHI:

e aHaNM3 JaHHBIX OO0 arakax Ha 3aliiiaeMble pecypchl (MOHMTOPHHI HH()OPMALMOHHON

0e301acHOCTH);
®  KOHCYJBTAIWs CHENUATNCTOB 3aKa3yuKa 1o Mpou3ole M nHuaeHtam Ub.

5.1. Tpeb6oBanus k komnonentam Iliargopmbl
VYeayru mo COnpoBOXKACHUIO JIOJDKHBI OKAa3bIBaThCS C NPHUMEHEHHEM IPOrpaMMHO-AINApaTHBIX CPEICTB

[Inatdopmsl McnoaHuTenst, NCHOIB3YEMBIX B CIEAYIOMEM 00beMe:

LI
| CPU | RAM | HDD |
16 * Xeon E5-2680 2.70GHz |16 Gb I/ - 334 Gb |
|11 * Xeon E5-2680 2.70GHz |32 Gb I/ - 580 Gb |
510
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| CPU | RAM | HDD |
|16 * Xeon E5-2680 2.70GHz ||16 Gb |/-334Gb |
[11 * Xeon E5-2680 2.70GHz |32 Gb I/ - 580 Gb |

5.2.

KoMmnoHeHTBI cMcTEMBI 3alIIUTHI HH(OPMALMH

Vcnym M0 COMNPOBOXIACHUIO KOMIIOHCHTOB CHUCTEMbI 3alllUThI I/IH(i)OpMaHI/II/I aTTCCTOBAHHBIX THUIIOBBIX
ABTOMATU3UPOBAHHBIX pa60q1/1x MecT CHUCTEMEI JOJDKHBI OKa3bIBATHCA HA BCC, YCTAHOBJICHHBIC B COOTBETCTBUU C

periaMeHToM — TOAKITIOYCHUS,
aBTOMATHU3UPOBAHHOTO pabovyero Mecra.

KOMITIOHCHTBI

CHCTEMBI  3amUThl  WHGOpPMAIWHM  KaXIOTO  THIIOBOTO

5.3. OOume mapamMeTpnl OKa3aHHUs YCJIyT
[Tpu oxazanun ycmyr McnonHuTENb TOKeH COOMO0aaTh 00IIHe ITapaMeTphbl OKa3aHus Y CIIyT, IPUBEICHHBIC

B Ta0Oimue 1:

Tabmuna 1 OOnre napaMeTpsl Oka3aHus Y Cryr

Bpemennoit pexum gocrynHoctu 11O
IMoncucrem Ha Ilnatdopme

KpYyTi0CyTo4HO (24x7)

Bpemennoi pexumM peructpamuu | ¢ 09:00 1o 18:00 yacoB (MecTHOe BpeMst 3aKka3unKa) exKeTHEBHO
Oopamennii 110 paboYnM JHIM
Bpemennoii pexum ycrpanenusi | ¢ 09:00 mo 18:00 yacoB (MecTHOE BpeMs 3aKa3zymKa) €XKeITHEBHO

NnuuaenToB 1-ro npuopurera

10 paboYMM JTHSIM

BpeMeHHOM pexuM pelleHMs IPOYHMX

¢ 09:00 mo 18:00 gacoB (MecTHOE BpeMs 3aKa3z4yrKa) €:KEIHEBHO

HNHuuieHToB " 00padoTKHn

10 paboYuM JTHSIM
MH(OPMANIMOHHBIX 3aNPOCOB

Hdns  mpoBemeHHs —IJIaHOBBIX — pabOT, WMEIOIMX  PHCK
Bpemennoi HHTEPBAJ NPOBEJAeHNUs] | BOSHUKHOBEHUSI WHIMICHTOB, BBIACISCTCS TEXHOJIOTHUECKOE

periiaMeHTHBIX padoT

okHO ¢ 19:00 mo 08:00 cmemyromero mHs (MECTHOE BpeMs
3akazumka)

MuHuMajabHOE BpeEMs yYBEAOMJICHUA O
PEriaaMEeHTHLIX paﬁoTax

8 pabounx yacos

MuHuManbHOEe BpeMsi YBeAOMJIEHHS O
HEOTJI0’KHBIX PEMOHTHBIX padoTax

2 gaca

Cpokn npeaocTaBJieHusi 0TYETHOCTH

[To 3ampocy 3aka3yuka B TEUCHHUE JICCATH PabOUYUX JHEH, HO HE
yame OJHOro pa3za B KajeHJapHbli Mecan no Dopme
[Tpunoxxenus Ne 2

HopMmaTtuBHOe BpeMms yeTpauenust | , pafounx gaca

HNununenta 1-ro npuopurera

HopmatuBHoe BpeMs ycTpaHeHMsl | YcTaHaBiuBaeTcss VcmonHWTedeM TIO  COTJIaCOBaHHIO  C
HNuuuaenTa 2-ro npuopurteTa 3aka3uyMKOM, HO HE TM03/IHEE CPOKA OKOHYAHMSI OKAa3aHUs YCIyT
HopmatuBHoe BpeMst ycTpaHeHHs | YcTaHaBiuBaeTcs McnoiaHuTeneM IO  COTJIAacOBaHUIO €
HNununenta 3-ro npuopureTa 3aKa3yrMKOM, HO HE TI03/IHEe CPOKA OKOHYAHHS OKAa3aHUS YCIyT
IlepuonnyHocTh  MH(POPMHPOBAHMA O

padorax nmo ycrpanenuo Unuuaenra 1-ro
NMPUOPUTETA

110 GakTy yCTpaHEHUs U 10 TpeOOBaHUIO 3aKa3unKa

IlepuonnyHocTh  MH(POPMHPOBAHMA O
padorax mo ycrpaHeHuio Unmuaenrta 2-ro
NpPHOPHUTETA

OIIPEAETSAETCS MO0 COTJIACOBAaHUIO C 3aKa3uMKOM, HO HE IO3/IHEe
CPOKa OKOHYAaHHSI OKa3aHUS YCIyT

IlepuonnyHocTh  MH(POPMHPOBAHMA O
padorax nmo ycrpaHenuio Unnuaenta 3-ro
NpHOpPHUTETA

OIMpEACIACTCA IO COIJIaCOBAHUIO C 3aKaB‘lI/IKOM, HO HEC IIO3JHEC
CpOKa OKOHYAaHUA OKa3aHUsA yCJIyTr

BpemMeHnHo PexuM JAOCTYITHOCTH
Hcnoanutensas mo TeidepoHy u e-mail
(mpueM M perucTpanus odpaieHuin)

¢ 09:00 go 18:00 gacos (MecTHOE BpeMs 3aKazunka) €KCTHEBHO
10 pabovMM JTHSIM.
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ITpu oxazanuu yciayr VICOIHUTENB JOJKEH PYKOBOJCTBOBATHCS CIIEAYIOIIMMU OIPEAEICHUSIMU HHIUICHTOB:

HNuuupent 1-ro npuopurera - cepbe3nbie coon, Hapymaromue ucnoibs3zoanue 110 [loncucrem B nemom, a
TaKXke OTHAeNbHBIX ee cimyxk0. COoil nemaer HeBo3MoOKHOW pabory B 11O Ilogcucrem OTHENBHBIX KITHOUEBBIX
M0JIb30BATEIIEH, LIEJIBIX TPYIIIL;

HNuuuaent 2-ro npuopurera - c6oii He octaHaBnuBaeT padboTy [10 Iloacuctem B nenom, HO 4acTh QyHKIUH
paboTaeT HEKOPPEKTHO;

Nuuuaent 3-ro mpuopurtera - cOoii, Biamsonmid Ha yao0cTtBo paborel B CHcTeMax, CHWKAIOIIAN
3¢ GEKTUBHOCTE €€ UCTIOJIb30BAHNS U NHBIC MHIIUICHTHI.

[lon WndopManmoHHBIM 3ampocoM TOHMMaeTcs JIIOOOKW BONPOC OT TMONb30BaTeNel 3aka3zuuka II0
ncrnons3zoBanmio 110 Ioxcucrem, TpeOyrommii mosicHeHus Tu60 yrouneHus mopsaka padotst ¢ 11O Iloacucrem,
pazwsicHeHus QyHKITMOHANBHBIX Bo3MoskHOCcTel 110 [loacucrem, mobast cripaBka o pabore 110 IToacuctem.

[lon BpeMeHeM ycTpaHEHHS MOHUMAETCsl KOJIMYECTBO padounx AHeH McrmomHuTens, Npomeamx ¢ MOMEHTa
perucTpanvy WHIOUICHTa, B TeYeHHE KOTOPBIX McmomHuTenb, B 3aBUCUMOCTH OT CUTYallMH, IPOBOIUT PaOOTHI 11O
yctpanenuro ommoku B padote 110 Iloacucrem, mubo maeT peKOMEHIAIVH 10 Pa3pelIeHNI0 WHITUACHTA CHIIAMHU
3aka3unka. B cnydae BbIsiBIEeHHS OOBEKTHBHBIX MPHYHMH, MO KOTOPHIM HWHIMICHT HE MOXET OBITh YCTpaHEH B
COTJIACOBAHHOE BPEMS, BPEMSI PEILICHHUS MOXKET ObITh YBEIMYCHO IO COTJIACOBAHHIO € 3aKa3UHKOM.

Pemenne OOpamennit mo wHOHAeHTaM VcnomHuWTEdeM MOXKET OBITh OTJIOKEHO WIIH IepeagpecoOBaHO
3aKa34uKy, €CIM 4acTh OTBETCTBEHHOCTH [0 PEILIEHUIO HAXOJUTCS B 30HE OTBETCTBEHHOCTH 3aka3zuuka. [Ipumepamu
takux OOpalleHuii SIBISIOTCS:

—YcTpaHeHHe HEHCNIPaBHOCTH Ha OOOPYAOBAaHMM MM CEeTSIX 3aKa3duWka, €CIM TakoBas BBISBJICHA
HcnonHuTeneM B pe3ysibTaTe AUAarHOCTHKY;

—3aKa34rK He MPeJOCTaBHI OTBET Ha 3alpoc O MOJYYCHUH JIOTIOTHUTENbHONW HH(pOpMaIy, BIUSIOMIEH Ha
noctymnHocTh [10 Iloacucrem;

—HeB03MO0XHO TOBTOPUTH ONUCAHHYIO IPOOIIEMY;

[lo daxry mnoseneHus Takux oOpamiernii, McmomauTens wHGOPMUPYET/yBEAOMIISET 3aka3dyuka IO
3NIEKTPOHHOI MmouTe. COOTBETCTBYIONIEE YBEAOMIICHHE 3aKa3YHKY TOJDKHO COJEPKATh CIEMYIONYI0 HHPOPMAIIHIO:

— perucTpanroHHbI HOMep OOparieHus;

—onucanne OOpalieHns;

—TIpearnonaraeMas mpuiuHa BOZHUKHOBEHH OOpaleHus;

— pe3yNbTaThl AMArHOCTUKYU VcrionHuTeneM.

B cnyuwasx, npeacTaBiIeHHBIX BBIIIE, BPEMSI IPUOCTAHOBKH Y CIYT HE BXOAMT B y4YeT NMPOAOJDKUTEIbHOCTH
pemenns Manuaenta. [Ipu HemomHOTe WM HEKOPPEKTHOCTH CBEJIEHUH, TPEACTaBICHHON 3aKa3uMKOM JJIS peIIeHUs
WHIUIEHTa, CPOK pEIIeHHs WHIWCHTAa HCUYUCIAETCS C MOMEHTa MpPEeNOCTaBIeHHs 3aKa3dMKOM TIONHBIX H
KOPPEKTHBIX CBEJCHUH.

WHIMaeHT cunTaeTcsl PelIeHHBIM (3aKphIThIM), €CIIM MPOBeAeHBl PadoThl (MperocTaBIeHa PEKOMEHAAINS),
MO3BOJIAIONIUE YCTPAaHUTh COOM M BOCCTAHOBUTH HOpMalibHOE wucmosib3oBanue I1O Iloacucrem. PaGoTer u
PEKOMEHIAIIMM MOTYT BKJIIOUYAaTh MIPEJOCTaBICHHE «OOXOMHOro MyTH» (BOCCTaHOBIEHHE PabOTOCHOCOOHOCTH 663
yCTpaHEHHs] IPUUMHBI MHIMICHTA). B cilyyae pemieHuss HHIMAEGHTa METOJOM «O0XOIHOTO MyTH», VcmonHuTemb
JIOJDKEH COTIIacOBaTh ¢ 3aKa3UMKOM CTPATETHI0 YCTPaHEHHS IPUYHUHBI JAHHOTO UHIIMIeHTa (YCTpaHeHHE OIINOKY B
HoBO# Bepcuu I1O IlomcucreM, mepeBoa MHITMACHTa B 0OJiee HU3KUU TMPUOPUTET, C NAJbHEHIINM TTOMCKOM M
yCTpaHEHHEM €€ MIPUYHH 0e3 NPUBA3KH K YCTAHOBJIICHHBIM CPOKaM PELICHHUS).

NudpopmupoBanre 3aka3uuka O pENICHWU (3aBEpIICHHH pPAOOT [0 YCTPAaHEHWIO) WHIMJCHTOB BCEX
MPUOPUTETOB OCYIIECTBIsIETCS MO (aKTy YCTpaHEHUs MO DIEKTPOHHOW TI0YTe W JIOJDKHO —COJAEPIKAThH
perucTpannoHHbIil Homep MHuuaeHTa.

B ciryuae Hecornacus 3aka3urka ¢ pe3ynbraraMu o0padotku OOpalieHus o MHIKUACHTY WU IIpeTeH3NeH 1o
KauyeCcTBY, 3aKa34rK JOJHKEH COOOIIUTL 00 3TOM B TeueHue 24 pado4mx 4acoB ¢ MOMEHTa MH(POPMHUPOBAHHUS, TIOCTIC
gero cymectBytomiee OOpareHue mo HHIMASHTY OTKPBIBACTCS 3aHOBO, U €r0 00paboTKa MPOI0IHKASTCS.

B ciydae orcyTcTBuS OTBeTa 3aka3uMKa O HECOIVIACHMM MO0 MCTEYCHHUH 24 pabdovyMx 4YacoB C MOMEHTa
3aBepieHuss 00padorkn Obpamenuns, OOpaleHre 0 WHIHJICHTY CYMTAETCS 3aKPHITHIM M OTKPBITHIO 32HOBO HE
MTOITIEKHUT.

5.4. Tlopsinok B3auMoaeiicTBus Npu o6padoTke Oopamennii
54.1. Tunbl odpamennii

HcnonauTens moipkeH MpuHUMATh Bece OOpaimeHus oT mojib3oBarenieii 3akazunka. OOpameHus TOJDKHBI
MOJIPAa3/IENATHCS Ha CIEYIONINE THITBI:
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o Wumupnent (mepoctymHocts [10 Tloacucrem winu [Tnardopmel, 0o CyIeCTBEHHOE OTKIOHEHUE
dbyaxkanonupoBanwmst 110 Iloacuctem ot TpeboBaHUM, YCTAHOBICHHBIX HACTOSIIAM TEXHIYESCKIM 3aaHUEM);

. Nudopmarmonnsrii 3ampoc (3asBka Ha KOHCYJIBTAIUIO);

. 3asBka Ha Mogudukanuio 110 ITomcucrem.

OO0parteHns JOKHBI IPUHAMATECS, C(DOPMHUPOBAHHBIE CIETYIOINMI YIaCTHUKAMHU:

Tun odopaniennst Hunnnarop Oopamenust
MammnenT, nHGOPMAITMOHHBIN 3aIIpOC IMons30BaTeny’
3asiBka Ha MOAU(DUKAIIHIO 3aka3zuuk

5.4.2. Cratycsl O6pamennii

Bcem OOpareHusiM JOKHBI TpUCcBanBaThes «CTaTyChD):

- Craryc «HoBoe» - O0palueHye onMcano, HO HUKaKKe ASHCTBHS C HAM €llle He TPOBOIUIINCE;

- Craryc «Anamm3» - OOpalueHHe HaxXOOUTCA Ha PACCMOTPEHUH CIELUATIMCTAMH  CIY>KOBbI
TEXHUYECKOM MOJAECPKKH, YCTAHOBJICHUE NpUYuHbl IHIIMIeHTa;

- Cratyc «B pabote» - [Ipuumas OOpameHus ycraHoBIeHbI, OOpalieHne mepeiano Ha peain3aluio;

- Craryc «IIpuemka» - OOpallieHrue peann30BaHO U NepejaHo AT TECTUPOBAHUS 3aKa3uuKy;

- Craryc «3akpbiTo» - OOpanienue npuHaTo MHAIIMAaTOpOM, MpeTeH3mni K peanusanuu OOpamieHus
HET;

- Craryc «OTtnoxeHoy - pemenne O6paieHne TpUOCTaHOBICHO.

5.43. Topsaaoxk nogauun Oopamennii
WHbopMaImoHHBIH caliT TeXHIHUecKoi moaaepskku: http://support.ris6ledu.ru/.
[Tpu BO3HMKHOBEHUHU MHIIUICHTOB WM HEOOXOAMMOCTH B MOJYYSCHUH KOHCYJIbTAUH, HUIIMATOP TOTDKEH
(dhopMupoBaTh 3asABKY M0 MHIUMACHTY WX HHPOPMAITMOHHOMY 3aMpocy JUIs OTIpaBku M CmomHUTEIO.
OrnpaBka OOpaiienuss Muuimatopa k McmonHuTenmo mo BompocaM paboTocnocodHocTr IloacucreMm
JIOJDKHO OCYIIECTBIISITECS ¢ TIOMOIIBIO:
—  3JIEKTPOHHOM TOUTHI IO ajapecy: support@riséledu.ru;
— mo Homepy Tenedona: 8 (800) 100-99-61 (IVR 1).
OtnpaBka OOpalieHust MoJib30BaTe)IIMUA 3aka3urka K VICIOMHUTEN0 mo BonpocaM (DYHKIIMOHWPOBAHUS
KOMITOHEHTOB CHCTEMBI 3aIMThl HH)OPMAIMHU JTOJDKHO OCYIIECTBIIATHCS C IOMOIIBIO:
—  JJIGKTPOHHOM MOYTHI MO aapecy: Vipnet@donpac.ru.
— 1o Homepy Tenedona: 8 (800) 100-99-61 (IVR 4).

OO0partieHne JOKHO COIePKaTh CIEAYIONINE CBEICHMS:
- waeHTU(UKAIMOHHBIC U KOHTAKTHBIC cBeieHus: uunuaropa Oopamenus: MTHH, Homep KonTpakra,

®UO, xoHTaKTHBIH TenedoH u e-mail;
- omnucanune OOpanieHns;
- CKpUHIIOTHL, JIoT-(haiibl, APYryro HHOOPMAIIHIO, TIOATBEPKIAIONIYI0 BOSHUKHOBEHUE WHITH/ICHTA;
- PETUCTpPalMOHHBIA HOMEP MEPBUYHOM 3asIBKH B CIIydae MOBTOPHOTO 0OpaIleHUs;
- JIpyryio o0s3arenbHy0 HMHQOpMAIMIO WIM  JIOKYMEHTBI/TIPHJIOXKEHHUS, CKPHH-IIOTHI  JUIst
BhInosiHeHus1 OOpamieHusl.
JononuurensHo, McronnuteneM MOXKeT OBITh 3ampollieHa JOMOJHUTENbHAs HHpopMaIrs, HeoOXoauMas
utst permenust OOpareHuit.
UcnonauTens AOMKEH NPOM3BOIUTH peructpanuio OOpalieHuss B CHCTEME YIPAaBICHHUS 3alpocaMiu
Ucnonnutens B TeueHue 4-x paboumx 4acoB MOCHE MONyYeHHS O TenedoHy M 3neKTpoHHOHM moure. [locie
peructpanuu O0paiieHne CANTACTCS TPUHATHIM.

3 Cotpyauuku ob6pa3oBaTeNbHBIX OpPraHW3almyil POCTOBCKOH 00macTH OOIIEro, JAOMOJHHTENHHOIO 00pa3OBaHMH, KOTOPHIE
BXOJIUT B COCTaB 3asBKU Ha OKa3aHue ycuyr coracHo [Ipumoxenuto Ne 2 x JIoroBopy Ha OKa3aHHE YCIyT, HIMCIONIUE JTOCTYII
s pabotsl ¢ AUC «31I», AUC «310».
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IToaroroska orBeToB Ha OOpaIeHUs TOJDKHA BRIOMHATHCS McnomauTrenem. Oteer Ha OOparieHue JoKeH
COJIEpKaTh CISAYIONIYI0 HHPOPMAIIHIO:
- peructparoHHbi Homep OOpaleHus;
- copepxanue OOpareHus;
- onwmcanue oTBeta Ha OOpareHue;
- IpeAmojaraeMble Cpoku paspemieHus OOparieHus.

Oteet Ha OOpalieHue JODKHO NepenaBathes MHumaropy OOpalieHus 1Mo IeKTPOHHOM nodte. B ciryuae
Hecornacus MHunmaTopa ¢ pesyiabTaramu o0paboTku OOpalleHHus WM MPEeTeH3ued Mo KaudecTBy, WHuUIMarop
TOJDKEH COOOITUTH 00 dTOM B TeueHHe 24 pabounX 9acoB ¢ MOMEHTA 3aBepiicHus 00paboTku OOpaieHus, mocie
4yero cymecTtByomee ObpalieHne TOIKHO OBITh OTKPBITO 3aHOBO, U €ro 00paboTKa MpOAOIKUTHCA. B ciydae
OTCYTCTBUS OTBeTa MIHMIIMAaTOpa O HECOTJIachy IO UCTeueHUH 24 pabounX 4acoB C MOMEHTA 3aBEPIICHHS 00padOTKH
Oo6pamenus, O0pamieHus JO0HKHO CIUTATHCS 3aKPHITHIM M OTKPBITHIO 3aHOBO HE JTOJDKHO TIOJICKATh.

5.4.4. Orpannyenns npu pemenun OOoOpamennii.Pemieane OOpameHnii HE MOXET OBITH
BBINIOJTHEHO VcmonHuTeNneM, eciu 4acTh padoT (OTBETCTBEHHOCTH) 10 pemieHuo OOparieHust
HaXOJHUTCA B 30HE OTBETCTBEHHOCTH 3aka3unka. [Ipumepamu takux OOpaieHuit SBIsSIOTCS:
- YcTpaHeHHe HEUCIPABHOCTH Ha O00OpYIOBAaHUM MJIM CETAX 3aKa3uMKa, €CJIM TaKOBas BBISBIICHA
UcnonaureneM B pe3ynbTare AUArHOCTUKY;
- 3akazynMK HE MPEJOCTAaBMI OTBET Ha 3alpoc O IMONyYeHWH JOTOJHUTENBHOW WH(GOpMAIUN
BIIMSIIOLLEH HA JOCTYIHOCTD Y CIIyTH;
- HcnomHuTento He MpeIoCcTaBIseTCs JOCTYIT Ha 00BEKT 3aKa3unKa JJisl yCTpaHEeHUS] HeMCIIPABHOCTH,
HaXOJAIICHCS B 30HEC OTBETCTBEHHOCTH M CIIOTHUTEIIS;
Pemenne O0OpaliieHnss MOXKET OBITh OTIIOXKEHO IO CJICIYIONUM OCHOBHBIM MPUYUHAM:

1. HeBo3M0xHO MMOBTOPUTH OMHCAaHHYIO MPOOJIEMY Ha JJEMOHCTPAIMOHHOW 0a3e KoH(pHUryparmm;

2. Pemenne tpeOyer nmopaboTku (yHKIMOHANAa W/WIK BBITYCKAa OOHOBJIEHHUS HIJsl MPOTPaAMMHOTO
MPOJIYKTa,;

3. Pemenne BEIXOANT 32 paMKH TEXHUYECKOH MOJJICPIKKH;

O dakTe NpUOCTAaHOBKH YCIYT I10 BBIIIEYKa3aHHBIM NpHunHaM, McrnomHurens nHpopMupyer 3aka3uuka 1o
3JIEKTPOHHOM MOYTE € YKa3aHHEM MOATBEPKIAIOIINX (PaKTOB HAXOXKACHUS HEMCIIPABHOCTH B 30HE OTBETCTBEHHOCTH
3aka3uuka win llonp30BaTenio M O NPEANPHUHATHIX JEHCTBUSAX MO MOJYYEHUIO MHPOPMALUK OT MpeICcTaBUTeNeH
3akazunka wiu [loas3oBarens.

HcnonHutens 1mepelaeT COOTBETCTBYIoLlee yBenomJieHMe 3aka3umky win llomb3oBatemo. B
MH(POPMALMOHHOM YBEIOMJICHUH JIOJDKHA COZIEPKAaThCs clieayromasi nHopMaLus:

—  peructpauuoHHbIN HOMep OOpalleHus;

—  onucanue OOpamieHus;

—  mpendnosaraemasl IpUYMHA BOSHUKHOBEHUsI OOpalleHus;

—  pesynbTaThl uarHocTuku HMcnonnurenem.

B CiIydadaXx, IMNPEACTABJIICHHBIX B AJAHHOM IIYHKTC, BpPEMA IIPUOCTAHOBKH pa60T HE BXOOUT B YUCT
MPOAOIDKUTENIEHOCTH  00paboTtku  OOpamenuil. Ilpu HeNmodHOTE WM HEKOPPEKTHOCTH JOKYMEHTALWH,
npesncraBieHHoN 3akazunkoMm win [lonmbp3oBarenem i ucrionneHus OOpamieHus, cpok ucnomHenus OOparieHus
WCYUCIIIETCS] C MOMEHTA TIPEIOCTaBICHUs 3aKka3yukoM uin [lonbp3oBaresieM MoHOW M KOPPEKTHON HH(POPMALIUH 1
JOKYMEHTAIHU.

B cmyuae necormacus 3akazuumka uiau [lonb3oBartenst ¢ pesymbraTamu oOpabotkm OOpaimeHus Hiu
MpeTeH3uel o KauecTBy, 3akazuuk uiv [1ombp30BaTels J0KEeH COOOIIUTE 00 9TOM B TeueHue 24 pabodymXx 4acoB C
MOMEHTa 3aBeplieHus 00padbotku OOpareHus, mocie 4ero cymectpyomee OOpalieHne OTKPBIBAETCs 3aHOBO, U €T0
o0paboTka nponomkaeTcs. B ciyyae orcyTcTBus oTBeTa 3aka3unka win [lonp30Barens o HeCOrIacu 10 UCTEUEHUH
24 pabouunx 4acoB ¢ MOMeHTa 3aBepineHus 00padotku Obpamienus, OOpaleHne CYUTASTCs 3aKPHITHIM H OTKPBITHIO
3aHOBO HE IOJJICHKUT.

5.5. Iln1aHoBbIe M HEOT/I0KHbIE PEMOHTHBbIE PaGoThI
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5.5.1. Tlopsgoxk B3auMoOJeHCTBUSI TPH NPOBeJEHUM IUIAHOBBLIX PerjiaMeHTHBIX PadoT, BBINOJIHSIEMbIX
Hcnoanureiiem

PernmamenTHas mojiepikka, He CBSI3aHHA C PUCKOM BO3SHUKHOBEHUS MHITHICHTOB, TPOU3BOAMUTCS B Hepabouee
BpeMs 1o ycMoTpeHuto Mcmomnurtenem wim 3akazuukoM. CTOPOHBI HE YBEIOMIISIOT IpPYT Jpyra O TaKUX
perJIaMeHTHBIX paboTax.

55.2. Heot0:XHBbIEe peMOHTHBIE Pad0ThI, NpoBoAMMbIe UcnonHuTEIEM

UcnomauTens 00s3yeTcss yBeIOMIJIATH 3aka3uWka O TMPOBEASHHH HEOTJIOKHBIX PEMOHTHBIX pPadoT,
CBSI3aHHBIX C Pa0OTOCTIOCOOHOCTBIO TIOACHUCTEM, HAXOIAMIUXCS B UX 30HE OTBETCTBEHHOCTH, COTJIACHO MapaMeTpy
«MuHUMAIIbHOE BpeMSs IPEAYIIPEKACHAS O HEOTIOKHBIX PEMOHTHBIX paboTtax» Tadmuisr 1.

B yBegomiennu, ykassiBaeTcCs:

- BpeMsi, 1aTa U POJOIKUTEIBHOCTD TIPOBEICHNUS TNIAHOBBIX PETJIAMEHTHBIX PadoT;

- IpearoaraeMas IpoA0JKUTENBHOCTh HenocTynHocTH [loacucrem;

- KOHTaKTHBIE IaHHBIE JINIIA, OTBETCTBEHHOTO 32 MPEOCTaBICHNE MHPOPMAIHK O TPOBOJAUMBIX PabOTax.

6. TpeOoBanus k odecnev4eHNI0O Pe3ePBHOT0 KOMUPOBAHUS JaAHHBIX

Ucnomautens momxen obecneunts pesepBHoe kommposanme I1O Ilomcuctem Ha paboTocmocoOHBIE H
HCIIPAaBHBIE pECYpCHl, NpenocTaBisgeMble lcmomHuTeneM. Pe3epBHOE KONMHMPOBAaHWE MOJDKHO OCYIIECTBIATHCS
exenHeBHO. CpoOK XpaHEHHs PE3epBHONM KOMMHM HE MEHee 7 KaJeHAapHBIX nHed. PesepBHas Komus AOKHA
o0ecreynBaTh BO3MOKHOCTh IIOJHOTO BOCCTAHOBJICHUSI PaOOTOCHOCOOHOCTH CHCTEMBI Ha MOMEHT CO3JaHMSA
PE3EpBHOM KOIHUU. .

7. TpeOoBaHus K NATEHTHOH YHCTOTE

Bce npoexTrple 1 TexHndeckue pemieHust Ha oOHoBieHHBIe IO IlomucteM B pe3ymprare OKa3aHUS YCIIYT
JOJDKHBI OTBEYaTh TPEOOBaHUSAM JCHCTBYIOIIETO 3aKkoHOomaTeabcTBa Poccuiickoit ®denepanuu. JlomKHBI OBITH
BBITIOJTHEHBI TPEOOBaHUS 3aKOHOB, B YaCTHOCTH 4acTH yeTBepTo [ paxknanckoro kozaekca Poccuiickoii deneparuu.

Pesynprar okazaHuWs yciayr IOKEH OBITH CBOOONEH OT BO3MOXKHOCTH TPENBSBICHHSA JIOOBIX IpaB U
MPUTSI3aHUN TPETHUX JIHII, OCHOBAHHBIX HA MPOMBIIUICHHOH, MHTEIUIEKTYaJIbHOW MITH JPYrol COOCTBEHHOCTH.

BeinosHeHune TpeOoBaHMit 110 00ECIICUSHUIO JTMIIEH3UOHHON YiCcTOTh 00HOBIEHHBIX Bepcuii [10 [Moacucrem
JOJDKHO o0ecrieunBaThes McromHuTenem.

Hcnomautens nomkeH obnanaTe MpaBaMu Ha BHeceHHe m3MeHeHnd B ncxonHbid kox 110 Iloacucrem mis
o6HoBienus [10 [logcucTeM B CBSI3M C IJIAHOBBIM BBIXOJIOM HOBBIX BEPCHI U B paMKax pelICHHs WHIIUACHTOB.

B pesynbrare okazaHus yciyr o HacTosumeMy TeXHUYeCKOMY 3aJJaHUI0, C MOMEHTAa YCTAHOBKU HOBOM BEpCUU
[1O IMoxacucrem, 3aka3unKy MEPEXONAT MpaBa Ha WCIOJIb30BaHHE OOHOBICHHBIX (B XOJ/€ PEIICHUs WHIIUICHTOB,
oousnenus) Bepcuii [1O TlogcucTeM Ha YCIOBHSIX MPOCTONH HEMCKIIOYHUTENLHOW JIMIIGH3WH CIOCOOOM
BOCIIPOM3BEACHUA Ha TeppUTOpUH POCTOBCKOM 007acTM Ha BECh CpPOK JEHCTBHUS HCKIIIOUMTENBHBIX IpaB
[IpaBoobnanarens. Madopmanus, HakoruieHHas B pe3ynbrare dkcruryatarun 110 [oncuctem, Oynet npuHapiexaTs
3akazuuky. HckmountensHoe npaBo Ha oOHoBieHHble [10 Tloacucrem mpuHamiexar IlpaBoobiamarento 1O
IToacucrem

8. Tlopsaok mpueMKu

[Ipuemka oka3aHHBIX yciIyr odopmisieTcsi AKTOM 00 OKa3aHHBIX YCJIyrax, HampasleHHbIM McnonaHuTenem B
aapec 3aka3unka 110 OKOHYaHWH OTYETHOT'O nepnuoja, v moAnrChIBa€TCA B COOTBETCTBHUU C YCIIOBUAMU KOHTpaKTa.

9. TapanTuniinas nomiep:Kka

HcnonHuTens N0KEH rapaHTUPOBATh COOTBETCTBHE PE3yIbTaTa OKa3aHUsl ycIyr TeXHUYEeCKOMY 3aJaHHIO .

l'apantun kagectBa Ha oOHOBIIeHHBIE [10 [lomcrcTeM MOKHBI TPEIOCTABIIATLCS B TEUCHHE 3 MECSIIEB C JaThl
noanucaHust Akta 00 OKa3aHHBIX yCIyTax.

[Ipu oOHapyXeHNH HEJOCTATKOB, BO3HUKIIMX 10 BuHe VcnonuuTens, VcnonauTens 00s3yeTcs 3a CBOU cueT
YCTpaHUTh OOHApYKEHHBIE e(DeKThI B CPOK, coriiacoBaHHbIi CTOpOHAMH.

3aka3zunk Hcnoanurenn

Hupexrop MBOY BKCOII PykoBoautens MPOEKTOB oTaena
MPUKJIATHBIX ~ TMPOeKToB  PocToBckoro
¢ummana [TAO «Pocrenexom»

/ H.B. Koctbuiesa/ E.Bb. UrnatoBa
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MMpuioxenue Nel
Kk TexHu4eckoMy 3aaHHIO
Coraamenue 00 ypoBHe npegocrapjenus ycayru (SLA)
1.0rpannueHus Oka3aHus yCcIyT

3HadyeHus, MpH KOTOPHIX VCIIONHUTENs NOJDKEH TapaHTHPOBATH MCIIOJHEHHE O00A3aTENBCTB B IOJIHOM
o0BeME:

Ne YciaoBue/orpanuienne MapameTp B rox
n/n

1 MaxkcruManbHOe KOJTHYECTBO oOparieHui (3a rof) mo TenedoHy <=247

2 MaxcuManbHO€e KOIHYECTBO 0OpalieHuii (3a rox) mo e-mail <=125

HpI/I MPEBLIICHNHU YKAa3aHHBIX IMapaMCTpPOB 3aKka3uMK HE BIIpaBC Tpe60BaTI) y Hcnonaurens HepCC‘IéTa
CTOMMOCTH OKa3aHHuA Vcnyrn, P CHMKEHUU MHTETPAJIbHOI'O ITOKA3aTEJIsl YPOBHA Ka4€CTBa OKa3aHUA YCJ'Iyl"I/I HHKC

JOMYCTUMOTO.
B cootBercTBMM ¢ O0OmMMH TapamMeTpaMH OKazaHWs YCIOyr, (QOpPMHUpPYIOTCS MOKa3aTeld YPOBHS
00CITy)KHBaHUS.
Iloka3aTesib YPOBHS 00CIy;KMBAHUS dakTnyeckoe 3HaYeHne | OrkioHenne ot SLA
Hocrynuaocth CucteM Ha [Tnardopme % Jla / Her
KomnnuectBo unnunenToB 1 npuopurera 10T % 3aNPOCOB C HAPYIICHHEM
KomnuectBo unnunenTos 2 u 3 npuopureros | IIT. % 3arpocoB ¢ HapyIIEeHUEM
KonniecTBo MHQOPMAIIMOHHBIX 3aPOCOB . % 3arpocoB ¢ HapyIIEHUEM

2. Ilopsinok sckananuu

Ockananus 10JKHA IPOBOAUTHCS B CIydae, €CIM 3aKa3uuK He YAOBIETBOPEH AercTBusMU Mcronnurens B
YacTU BBITIOJHEHUS ycinoBuii o0pabotku OOpamienuit (MHpopManmonHbix 3anpocoB u Uunmaentos). B nanaom
citydae, 3aKa3uK JIOJDKEH UMETh MPaBO WHUIIMUPOBATH JACHCTBHS O Pa3pEIICHUI0 CHTYalluH, COTJIACHO TabJuIe
ICKAJALUH:
3 Tlopsaok dcKananuu

YpoBenb |OTBeTCTBEHHBI 3a NpPUHATHE pelieHWsA cO/OTBeTCTBEHHBIH 3a NPUHATHE peEIIeHHs CO
JcKkananuu |cToponsl McnosiHuTens CTOPOHBI 3aKa34yuKa

1

3. MGTOI[I/IKa pacycTa OLICHKU Ka4Y€CTBAa OKA3aHUA YCJ'IYFI/I

s onpeneneHus KadecTBa OKa3aHHA YCIYr JOJDKEH NMPUMEHATHCS MHTETPANbHBIA MOKAa3aTelb YPOBHSA
Ka4ecTBa.

WnTerpanbHbIi MoKa3aTedb YpOBHS KadecTBa okazaHus Yciyr Ki - BenmuunHa, ucnoiabp3yemast AJ1s1 OLIeHKU
KadecTBa YCIIYyTW 1 HauuclieHus mrpadoB. Jluana3zoH 1omycTuMbIX 3HaueHui ot 0 g0 1.

Meronuka pacdeTa HHTETPAIbHOIO ITOKA3aTelsl KA4eCTBa OKa3aHUs Y CIyTH.

N
K = Z(Ki * Q.)
i=1
i - [MopsakoBeIii HOMep TOKazaTens, rae N — obliee KOJIMYECTBO MoKa3aTenell KauecTBa sl OTHOM

i - IleneBoe 3HaUEHME MTOKA3ATENS
!

- dakTHYECKOE 3HAUCHUE IT0KA3aTEIIs
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!
(-F
i - OTHOCUTEJIBHBIN MMOKA3aTeb OTHOIICHHS (PaKTHYECKOTO U LIEICBOr0 3HAUYCHHI MMOKa3aTeen
Q. BecoBoii korpummeHT mokazaTelns — J0J11 IoKa3aTelsl i1 B HHTETPaIbHOM IToKa3aTese
HaumenoBaHue [eneBoe dakTnyeckoe | OTHOcUTENbHBIH | BecoBoii B3Bemennoe
noka3arejs, eIUHULA | 3HAYEHHE 3HAYeHHe noKa3arejb K03(ppunMeHT | 3HAYEHHE
H3MepeHust noka3sarejsi | MokKa3areis K — P’ noKa3areJist nokaszaress
P pi’ I P Q Kai
lapanTupyemsrit 95% 0.3
YPOBEHB TOCTYITHOCTH
Ycrpanenue
WHLUUIECHTOB 90% 0,3
1-ro mpuopurtera
Ycrpanenue
WHIAICHTOB 85% 0,2
2-T0 MpHOpUTETa
Ycrpanenue
WHIAICHTOB 85% 0,1
3-ro nmpuopurera
Brinonnenue
NudopmarmonHbIX 85% 01
3arpocoB
HUTOI'O: 1

B ciydae ecnu MHTerpanbHbIi MOKa3aTeNb KadecTBa Y ciryru HUxke 3HadeHud 0,95 3aka3zdunk uMeeT npaBo

Ha MPOBEJICHUE NIEPEPACUETA CTOUMOCTH OKa3aHUE Y CIIYTH 32 OTYETHBIN MEPUO.

Pacuer mrpadHpIX caHKUMI TPOU3BOANUTCS 3aKa3uyMKOM. BO3MOXKHOCTh IPUMEHEHUS IITPAa(HBIX CAaHKLIUH

SBIISIETCS. TPaBOM, HO HE OO0S3aHHOCTHIO 3aKa3zdyWKa, HUKakue MTpadHble CAaHKIWU HE OYAyT NPUMEHSATHCS

aBTOMAaTHYECKH.

Mrpad, B % ot | [lnanosas CTOMMOCTb
3nauenue MHTErpampHOro .

IUTAHOBOM  CTOMMOCTH | OKasaHuss ~ Yciayru B | Pasmep mrpada, pyo. ¢
noKasartens YPOBHSA .

VYenyrn 3a  OTYETHBIN | OTYETHOM nepuoze, | HIC
KauecTBa

MIEPUOJT py6. ¢ HAC
0.9<K <0.95 1
0.8<K <0.9 3
0<K<0.8 5

O6mas cymma nepepacuera CTOMMOCTH Y CIyTrH 1o HactosimeMy CorjameHuio He MOXKeT TpeBbImaTh 5%
(IATH MPOLIEHTOB) TIATEKEH 32 OTYETHBIN MEPHUOJI, B KOTOPOM ObLia OKa3aHa Y ciyra.

3aka3zuuk
Hupexrop MBOY BKCOIII

/ H.B. Koctsuiera/

HUcnoauunrenan

PykoBoauTenp npoeKkToB OTAENa IMPUKIAIHBIX

IIPOCKTOB

«PocTtenmexom»

PoctoBckoro

¢wmana ITAO

E.b. UrnaroBa
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@DopMbl 0TYETHOH JOKYMEHTAMHU

1.0t1yet mo O6patmeHusIM

IIpunoxenue Ne 2
Kk TexHu4eckoMy 3aaHHIO

Ortuer no obparnieHusiM 3a miepuog ¢ " " rm" " 20 .
N | Koxg |Tema IIpuopurer Craryc |Jdarta Hara Otkyionenne ot SLA
CO3JaHUsl |3aKPbITUS
2.014er 0 MpOBEIEHNH PErJaMEeHTHBIX PaboT
Ne Kon HaumenoBanue pador Bpewms npoBenenus padot
3aka3uuk HUcnonnurtens
Hupexrop MbOY BKCOIII PykoBoguTens MpoeKTOB OTHENa MPUKIAJIHBIX
npoekToB  PoctoBckoro  ¢wmana [TAO
«Pocrenekom»
/ H.B. Koctsinesa/ E.b. Urnatosa
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